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Media Contact: Kathy Fieweger
Email: kfieweger@arcb.com
Phone: 479-719-4358


ABF Freight, Panther Premium Logistics Earn Quest for Quality Awards


• Logistics Management includes both carriers in expedited motor carrier category


FORT SMITH, Arkansas, August 22, 2016 — ArcBest Corporation® (Nasdaq: ARCB) is pleased to announce that ABF Freight® and Panther Premium Logistics® have been honored with 2016 Quest for Quality Awards by Logistics Management Magazine.


ABF Freight and Panther Premium Logistics are among winners in the expedited motor carrier category.


The award marks the fourth consecutive selection and fifth overall for ABF Freight.


“ABF Freight is honored to yet again receive a Quest for Quality Award from Logistics Management and its readers,” said ABF Freight President Tim Thorne. “ABF Freight’s Quality Process has been part of our culture for decades, shaping how we serve our customers and holding us to a zero defects standard. It is especially gratifying to see that commitment to quality recognized by such a prestigious award.”


This is also the fourth consecutive year Panther has received the award.


“We are honored to be included among this year’s Quest for Quality Award winners,” Panther President and CEO Lou Schneeberger said. “Panther employees work hard to solve our customers’ problems quickly and efficiently, and they recognize the importance of quality. Their dedication is why customers rely on us for their transportation needs.”


The annual Quest for Quality Awards mark the culmination of a six-month research project conducted by Peerless Research Group. Transportation service providers are rated on on-time performance, value, information technology, customer service, and equipment and operations.


“When you consider the challenging environment in which transportation and logistics service providers have had to manage over the past year, we believe that walking away with a Quest for Quality Award in 2016 is nothing less than a monumental achievement,” said Michael Levans, group editorial director of Peerless Media, the publisher of Logistics Management.


For more than three decades, the magazine’s Quest for Quality Award has been regarded in the transportation and logistics industry as the most important measure of customer satisfaction and performance excellence. ABF Freight and Panther Premium Logistics are featured in the magazine’s August issue.


ABOUT ABF FREIGHT

ABF Freight® operates the core less-than-truckload network for North American shippers of all sizes who value quality and an exceptional experience. Our customers know we’ll find a way to deliver superior regional and long-haul LTL solutions, including best-in-class trade show, white glove, expedited and time-critical services. With easy access through a single point of contact to a broad array of logistics services at our sister companies, we meet all supply chain needs.


ABOUT PANTHER PREMIUM LOGISTICS


Panther Premium Logistics® is one of the best-known providers of premium logistics services including time-sensitive, mission-critical and white-glove deliveries. We solve the toughest shipping and logistics challenges our customers face through our global network of owner-operators and partners specializing in ground, air and ocean shipping. It’s no wonder several important industry segments rely on Panther, including automotive, manufacturing, life sciences, government, high-value products, electronics, chemicals and energy.


ABOUT ARCBEST


ArcBest Corporation® (Nasdaq: ARCB) solves complex logistics and transportation challenges. Our companies and brands — ABF Freight®, ABF Logistics®, Panther Premium Logistics®, FleetNet America®, U-Pack® and ArcBest Technologies — apply The Skill and The Will with every shipment and supply chain solution, household move or vehicle repair. ArcBest finds a way.


For more information, visit arcb.com, abf.com, pantherpremium.com, fleetnetamerica.com and upack.com. ArcBest Corporation®. The Skill & The Will®.
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Welcome to ARCB.com,







We are excited to present ArcBest® as a leading logistics company with assured capacity options. ArcBest offers the solutions you’ve come to rely on from Panther Premium Logistics®, now with access to a full array of transportation and logistics services, including less-than-truckload shipping.


We’re also excited to introduce you to a redesigned website with log-in options for customers, fleet owners and contractors. Active customers, fleet owners and drivers can still sign in with your pantherpremium.com credentials, and a new dashboard offers quick access to the tools you’re familiar with, like tracking, quoting, direct booking and document retrieval. You’ll also have the ability to track shipments using your five-digit pro number without logging in.


If you have questions or feedback about the redesigned website, please email us at customerexperience@arcb.com.


We understand customers have many choices for logistics services and appreciate you choosing to do business with us.


Welcome to ArcBest.




Continue












      
  

  


  
    

    
    
            




Welcome to ARCB.com,







We are excited to present ArcBest® as a leading logistics company with assured capacity options. ArcBest International offers the full array of global shipping solutions you’ve come to rely on from ABF Global, now with access to additional solutions including air, warehousing and distribution, and supply chain optimization.


We’re also excited to introduce you to our redesigned website. You’ll have access to the same tools and information you need, including the cube calculator, international sailing schedules and the ArcBest international coverage map. You also can still sign in to IES with your existing credentials.


If you have questions or feedback about the redesigned website, please email us at customerexperience@arcb.com.


We understand customers have many choices for logistics services and appreciate you choosing to do business with us.


Welcome to ArcBest International.




Continue












      
  

  


  


  


  

  
    
      
        Help & Support
      

      
        
          
            
              ×
              Help & Support

            

            
              
                
                  
                    
                      Customer Service
                    
                    
                      Website Technical Support
                    
                    
                      General Feedback
                    
                  

                

                
                  Questions or comments.
                

                
                  
                    
                  

                

                
                  Name
                  
                    
                  

                

                
                  Email
                  
                    
                  

                

              

              
                Thanks for the feedback.

              

              
                Something went wrong. Sorry for the inconvenience.

              

            

            
              
                Send Message
              
              Submitting your feedback...
            

          

        

      

    

  


  
    
      

      

      
        
          
            
              

                Join Our Team! Explore career opportunities across multiple specialties and
                  locations, click here



              

              
                

              

              
                

              

            

          

          
            
              
                
                  [image: ArcBest]

                  More Than Logistics®

              

            

          

        

      

    

    
      
        
            
    
            
  Footer menu

  

        
              	
        Logistics Solutions 
                                  	
        Expedite Shipping
                  
	
        Final Mile
                  
	
        Intermodal
                  
	
        International Shipping
                  
	
        Less-Than-Truckload
                  
	
        Moving Services
                  
	
        Premium Logistics
                  
	
        Product Launch
                  
	
        Retail Logistics
                  
	
        Supply Chain Optimization
                  
	
        Time Critical
                  
	
        Trade Show Shipping
                  
	
        Transportation Management
                  
	
        Truckload Service
                  
	
        Warehousing & Distribution
                  


  
            
	
        Tools 
                                  	
        Shipment Tracking
                  
	
        Quotes
                  
	
        Bill of Lading
                  
	
        Pickup Request
                  
	
        Document Creation
                  
	
        Service Center Lookup
                  
	
        Document Retrieval
                  
	
        Shipment Reporting
                  
	
        Shipment Planning & Management
                  
	
        Billing and Payment
                  
	
        Calculators
                  
	
        Submit a Claim
                  
	
        International Coverage Area
                  
	
        Sailing Schedule
                  


  
            
	
        Resources 
                                  	
        ARC Rules Tariff
                  
	
        ARC 400
                  
	
        Carriers
                  
	
        eInvoicing
                  
	
        Electronic Data Interchange
                  
	
        Forms and Documents
                  
	
        Frequently Asked Questions
                  
	
        Fuel Surcharge Index
                  
	
        Service Advisories
                  
	
        Shipping API
                  
	
        Shipping Definitions
                  
	
        Space-Based Pricing
                  


  
            
	
        About 
                                  	
        ArcBest Careers
                  
	
        Awards
                  
	
        Blog
                  
	
        Contact Us
                  
	
        Discover ArcBest
                  
	
        Insights
                  
	
        News & Events
                  
	
        Photo Gallery
                  


  
            


  


  

  


          
            
              Connect With Us

              
                

              
              
                

              
              
                

              
              
                

              
            

          

        

      

      Back To Top
    

    
      
        
          
            © 2024 All Rights Reserved


          

          
            	Terms of Use
	Privacy Policy
	Do Not Sell My Personal Information


          

        

      

    

  




  By using our website, you accept our use of cookies

  
    ×
  








  






  


