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Instructions 
 

1. POST your ClientId and ClientSecret to /authorize 

2. Use the AccessToken that is returned as the bearer token.  The API uses standard bearer 

authentication which you may need to familiarize with and implement. 

3. POST your quote to /quotes.  Use the .json model, the .html schema, and the example in 

this document to map your quote object.  You must POST with the “authorization” 

header with value “Bearer eyJhbGc…” See instructions below. 

4. Show the QuoteResonse.Products.ExpediteOptions to the end user. 

5. If they choose to book, your client must POST the UnifiedQuoteNo “P000*” and 

ResponseNo 0 to /quotes/booking-request/expedite.  See instructions below. 

6. The booking will be verified by an operator and booked in minutes.  In the mean time, 

your client can check the booking status with a GET call to /quotes/booking-

request/status?QuoteNo= P000* which will return  

a. "Quoted" 

b. "Booking" 

c. "Booking in Progress" 

d. "Shipment Booked" 

e. "Unable to Fulfill" 

f. or "Unknown".   

 

If booked, the order number will be included in format yyyymm12345 such as 

20230470078. 

 

7. After quotes/booking-request/status returns the pro number you can track with 

shipments/search.  See example later in document. 

 

We prefer that you begin integration against the test URI  

 
https://test.api.arcb.com/expedite/customer/ 

 
Prior to a quote, you must get the basic authorization credentials by posting your client id and 

secret to https://api.arcb.com/expedite/customer/authorize.  These are provided by ArcBest 

support. 

{ 

    "ClientId": "jgq934jg938jg945j455…", // 32 characters 

    "ClientSecret": "j5g4985jg9845j94j5g45…" // 64 characters 
}                     

 

This returns the ~1000 character access token. 

{ 

    "AccessToken": "j458gj4598gj9845gj9845jg984…" 

} 

https://api.arcb.com/expedite/customer/authorize


 

When quoting, pass the access token with the “Authorization” header and set the value to 

“Bearer < accesstoken> 

 

  



Common Issues 

 
By dates and ready dates refer to the time window the load will be “ready” and when it should be 

processed “by” so the ready datetime is before the by datetime. 

It will need 2 character state/5 digit postcodes and the country uses 3 characters “USA”.  If 

you’re doing international there are probably other considerations if we need to look into that.  

See the value code lists at the end of the document. 

Example Quote 
 
{ 
        "Quote": { 
         
            "QuoteRequest": { 
                "References": [ 
                    { 
                    "Number": "string", 
                    "ReferenceType": "string" 
                    } 
                ], 
                "Requester": { 
                    "Name": "Omega Rate Quote", 
                    "Title": null, 
                    "Phone": "800-685-0657", 
                    "Fax": null, 
                    "Email": "gold@arcb.com" 
                }, 
                 
                "Origin": { 
                    "Address": { 
                        "Name": null, 
                        "Line1": "326 Jack Burlingame Road", 
                        "Line2": null, 
                        "Line3": null, 
                        "City": "Millwood", 
                        "State": "WV", 
                        "PostalCode": "25262", 
                        "Country": "USA", 
                        "AttentionTo": null 
                    }, 
                    "ReadyDate": "2023-03-29T08:00:00.0000000", 
                    "ByDate": "2023-03-29T20:00:00.0000000", 
                     "Contacts": [ 



                        { 
                            "Name": "string", 
                            "Phone": "string", 
                            "Email": "string" 
                        } 
                        ], 
                    "LocationType": "BUSINESS", 
                    "Convention": null, 
                    "Region": null, 
                    "Notes": null    
                }, 
                "Destination": { 
                    "Address": { 
                        "Name": null, 
                        "Line1": null, 
                        "Line2": null, 
                        "Line3": null, 
                        "City": "Nogales", 
                        "State": "AZ", 
                        "PostalCode": "85621", 
                        "Country": "USA", 
                        "AttentionTo": null 
                    }, 
                    "ReadyDate": "2023-03-30T08:00:00.0000000", 
                    "ByDate": "2023-03-30T20:00:00.0000000", 
                    "Contacts": [ 
                    { 
                        "Name": "string", 
                        "Phone": "string", 
                        "Email": "string" 
                    } 
                    ], 
                    "LocationType": "BUSINESS", 
                    "ReadyDateTimeZone": null, 
                    "StationCode": null, 
                    "AccessorialCol": [], 
                    "Notes": null                
                }, 
                "PaymentType": "TP", 
             
                "ShipUnits": [ 
                    { 
                        "PieceCount": 6, 
                        "PackageType": "PLT", 
                        "Length": 40.0, 
                        "Width": 48.0, 



                        "Height": 48.0, 
                        "Weight": 9000.0, 
                        "Class": "60", 
                        "Commodity": "156200-", 
                        "Note": null, 
                        "Volume": 0.0, 
                        "AltDescription": null, 
                        "ContainerNo": null, 
                        "HazmatItem": { 
                            "ProperShippingName": "string", 
                            "Nos": "string", 
                            "Class": "string", 
                            "Id": "string", 
                            "PackingGroup": "string", 
                            "EmergencyPhone": "string" 
                        }, 
                        "IsStackable": false 
                    } 
                ], 
                "DimFactor": 0.0, 
                "StopOffs": [ 
                    { 
                    "Address": { 
                        "Name": "Andrew", 
                        "Attention": "", 
                        "Line1": "630 15th Tower 100 Ave", 
                        "Line2": "", 
                        "Line3": "", 
                        "City": "Longmont", 
                        "State": "CO", 
                        "PostalCode": "80501", 
                        "Country": "USA" 
                    }, 
                    "ReadyDate": "2023-03-29T13:41:44.965Z", 
                    "ByDate": "2023-03-29T14:41:44.965Z", 
                    "SequenceNo": 0, 
                    "LocationType": "string", 
                    "Contacts": [ 
                        { 
                        "Name": "string", 
                        "Phone": "string", 
                        "Email": "string" 
                        } 
                    ], 
                    "StopOffCode": "string", 
                    "ShipUnits": [ 



                        { 
                        "PieceCount": 0, 
                        "PackageType": "string", 
                        "Length": 0, 
                        "Width": 0, 
                        "Height": 0, 
                        "Weight": 0, 
                        "Class": "string", 
                        "Commodity": "string", 
                        "Note": "string", 
                        "HazmatItem": { 
                            "ProperShippingName": "string", 
                            "Nos": "string", 
                            "Class": "string", 
                            "Id": "string", 
                            "PackingGroup": "string", 
                            "EmergencyPhone": "string" 
                        }, 
                        "IsStackable": true 
                        } 
                    ], 
                    "AuthorizationNo": "string" 
                    } 
                ], 
                "TemperatureControl": null, 
                "TransportMode": "EX", 
                "TruckType": null, 
                "KnownShipper": false, 
                "ContractObjName": null, 
                "Questions": {}, 
                "ServiceLevel": "string", 
                "DeclaredValue": null, 
                 
                "SpecialInstructions": null          
            } 
        } 
    } 
 

This returns response 

 
{ 
    "ForceReQuote": false, 
    "QuoteRequest": { 
<duplicate omitted> 
    }, 



    "QuoteResponse": { 
        "Products": { 
            "TimeCriticalForwardingOptions": [], 
            "ExpediteOptions": [ 
                { 
                    "PickupReadyDate": "2023-03-29T10:00:00-05:00", 
                    "TimeZonePickupReadyDate": "EST", 
                    "PickupByDate": "2023-03-29T22:00:00-05:00", 
                    "TimeZonePickupByDate": "EST", 
                    "DeliveryReadyDate": "2023-03-31T06:15:00-05:00", 
                    "TimeZoneDeliveryReadyDate": "MST", 
                    "DeliveryByDate": "2023-03-31T06:15:00-05:00", 
                    "TimeZoneDeliveryByDate": "MST", 
                    "QuoteResponseNo": "0", 
                    "TotalSellPrice": 7990.53, 
                    "IsPreferedRoute": true, 
                    "AllowedToBook": true 
                } 
            ] 
        } 
    }, 
    "UnifiedQuoteNo": "P0001997628", 
    "RevisionNo": "1", 
    "AutoReQuoteReason": null 
} 
 

  



Book and get status 
 

POST your unified quote number to 

https://api.arcb.com/expedite/customer/quotes/booking-request/expedite 
 
{ 
  "UnifiedQuoteNo": "P0001997628", 
    "ResponseNo": 0 // pass the responseno of the option returned from 
the quote that you want to book. 
} 
 

Submitting a booking request will not immediately book the quote. Please check the booking 

request status to determine if the booking request was successful and retrieve your order number. 

 

This is at GET /quotes/booking-request/status? QuoteNo= P0001997628 

 

Response 

 

{ 

    "Status": "Shipment Booked", 

    "OrderNo": "20230470081" // pro 70081 from 04-2023 (April 2023) 

} 

 
GET /shipments/status-codes returns valid status code descriptions. 

 
[ 

    { 

        "Id": 0, 

        "Name": "Assignment Pending" 

    }, 

    { 

        "Id": 1, 

        "Name": "Error" 

    }, 

    { 

        "Id": 2, 

        "Name": "In Transit" 

    }, 

    { 

        "Id": 3, 

        "Name": "Dry Run" 

    }, 

    { 

        "Id": 4, 

        "Name": "Scheduled For Pickup" 

    }, 

https://api.arcb.com/expedite/customer/quotes/booking-request/expedite


    { 

        "Id": 5, 

        "Name": "At Shipper" 

    }, 

    { 

        "Id": 6, 

        "Name": "At Delivery" 

    }, 

    { 

        "Id": 7, 

        "Name": "At Stopoff" 

    }, 

    { 

        "Id": 8, 

        "Name": "Delivered" 

    } 

] 

  



Tracking Search 
 
POST object below to /shipments/search with header Content-type 

application/json 

 

Request 

 

[ 

"20230470078" // this value is returned from quotes/booking-request/status after our agent 

reviews and books it. 

] 

 

Response 

 

[ 

    { 

        "Shipment": { 

            "ProNumber": "20230470078", 

            "ProductType": "Expedite", 

            "ServiceLevel": null, 

            "CustomerNo": "090189", 

            "OrderDate": "2023-04-14T11:21:00-05:00", 

            "TimeZone": "EST", 

            "ContactName": "DAN DODSON", 

            "Phone": "330-769-5830", 

            "ShouldShowMap": false, 

            "TransportMode": 1, 

            "Shipper": { 

                "Account": "480566", 

                "CompanyName": "MY TEST", 

                "CompanyNamePlus": null, 

                "RulesCircularType":"", 

                "RulesCircularHtml": null, 

                "Location": { 

                    "Name": null, 

                    "Attention": null, 

                    "Line1": "DAN TEST", 

                    "Line2": null, 

                    "Line3": null, 

                    "City": "CLEVELAND", 

                    "State": "OH", 

                    "PostalCode": "44111", 

                    "Country": "US" 

                } 

            }, 

            "Consignee": { 

                "Account": "786576", 



                "CompanyName": "PANTHER TEST CA", 

                "CompanyNamePlus": null, 

                "RulesCircularType":"", 

                "RulesCircularHtml": null, 

                "Location": { 

                    "Name": null, 

                    "Attention": null, 

                    "Line1": "1645 FIRESTONE BOULEVARD", 

                    "Line2": null, 

                    "Line3": null, 

                    "City": "LOS ANGELES", 

                    "State": "CA", 

                    "PostalCode": "90001", 

                    "Country": "US" 

                } 

            }, 

            "ThirdParty": { 

                "Account": "090189", 

                "CompanyName": null, 

                "CompanyNamePlus": null, 

                "RulesCircularType":"", 

                "RulesCircularHtml": null, 

                "Location": { 

                    "Name": null, 

                    "Attention": null, 

                    "Line1": "84 MEDINA RD", 

                    "Line2": null, 

                    "Line3": null, 

                    "City": "MEDINA", 

                    "State": "OH", 

                    "PostalCode": "44256-9616", 

                    "Country": "USA" 

                } 

            }, 

            "ReferenceNumbers": { 

                "TrailerNumber": null, 

                "BillOfLadingNumbers": [ 

                    "" 

                ], 

                "CustomerReferenceNumbers": [], 

                "PurchaseOrderNumbers": [] 

            }, 

            "Billing": { 

                "AuthorizationNo": "", 

                "PaymentMethod": "TP", 

                "OpenAmount": null, 

                "PendingAmount": null, 

                "FuelSurchargeAmount": null, 



                "AccessorialChargeAmount": null, 

                "GrossAmount": 2408.8, 

                "Charges": 2408.8 

            }, 

            "Status": { 

                "Code": 4, 

                "CodeDescription": "Scheduled For Pickup", 

                "Description": "Status Update: Enroute to Pickup as of Fri 04/14/2023 16:14 ES

T<br />Location: Cleveland, OH<br />Estimated Arrival Time: Sun 04/16/2023 18:43 EST", 

                "ActualEventDate": null, 

                "TimeZoneActualEventDate": null, 

                "IsDryRun": false, 

                "IsDelayed": false, 

                "VoyageInformation": null, 

                "ProofOfDelivery": "", 

                "EstimatedPickup": "2023-04-17T13:00:00-05:00", 

                "TimeZoneEstimatedPickup": "EST", 

                "EstimatedDelivery": "2023-04-19T09:15:00-05:00", 

                "TimeZoneEstimatedDelivery": "PST", 

                "ActualPickup": null, 

                "TimeZoneActualPickup": null, 

                "ActualDelivery": null, 

                "TimeZoneActualDelivery": null, 

                "CurrentEta": "18:43 EST 04-16-2023  To Pickup", 

                "CurrentEtaMiles": "Out for Pickup            as of  16:14 EST 04-14-

2023 Location: Cleveland, OH", 

                "CurrentLatitude": null, 

                "CurrentLongitude": null, 

                "ShipmentPaid": false 

            }, 

            "Freight": { 

                "Weight": 480, 

                "PackageCount": 1, 

                "PiecesCount": 1, 

                "Cube": null, 

                "CubeUnitOfMeasure": null, 

                "TruckTypeDesc": "CARGO VAN", 

                "TruckType": "A", 

                "DimLength": 48.0, 

                "DimWidth": 48.0, 

                "DimHeight": 48.0 

            }, 

            "TemperatureControl": null 

        }, 

        "StopOffs": null, 

        "Milestones": [] 

    } 

] 



 

Example 2 

 

[ 

 { 

  "Shipment": { 

   "ProNumber": "20230270039", 

   "ProductType": "Expedite", 

   "ServiceLevel": null, 

   "CustomerNo": "090189", 

   "OrderDate": "2023-02-13T10:05:00-06:00", 

   "TimeZone": "EST", 

   "ContactName": "DAN DODSON", 

   "Phone": "330-769-5830", 

   "ShouldShowMap": false, 

   "TransportMode": 1, 

   "Shipper": { 

    "Account": "1000016", 

    "CompanyName": "DAN TEST 1", 

    "CompanyNamePlus": null, 

    "RulesCircularType": "\u0000", 

    "RulesCircularHtml": null, 

    "Location": { 

     "Name": null, 

     "Attention": null, 

     "Line1": "1234 TEST DR", 

     "Line2": null, 

     "Line3": null, 

     "City": "LAS VEGAS", 

     "State": "NV", 

     "PostalCode": "89108", 

     "Country": "US" 

    } 

   }, 

   "Consignee": { 

    "Account": "1000017", 

    "CompanyName": "DAN TEST 2", 

    "CompanyNamePlus": null, 

    "RulesCircularType": "\u0000", 

    "RulesCircularHtml": null, 

    "Location": { 

     "Name": null, 

     "Attention": null, 

     "Line1": "1234 TEST WAY", 

     "Line2": null, 

     "Line3": null, 

     "City": "LOS ANGELES", 

     "State": "CA", 



     "PostalCode": "90011", 

     "Country": "US" 

    } 

   }, 

   "ThirdParty": { 

    "Account": "090189", 

    "CompanyName": null, 

    "CompanyNamePlus": null, 

    "RulesCircularType": "\u0000", 

    "RulesCircularHtml": null, 

    "Location": { 

     "Name": null, 

     "Attention": null, 

     "Line1": "84 MEDINA RD", 

     "Line2": null, 

     "Line3": null, 

     "City": "MEDINA", 

     "State": "OH", 

     "PostalCode": "44256-9616", 

     "Country": "USA" 

    } 

   }, 

   "ReferenceNumbers": { 

    "TrailerNumber": null, 

    "BillOfLadingNumbers": [ 

     "" 

    ], 

    "CustomerReferenceNumbers": [], 

    "PurchaseOrderNumbers": [] 

   }, 

   "Billing": { 

    "AuthorizationNo": "TEST AUTH1", 

    "PaymentMethod": "TP", 

    "OpenAmount": null, 

    "PendingAmount": null, 

    "FuelSurchargeAmount": null, 

    "AccessorialChargeAmount": null, 

    "GrossAmount": 3291.69, 

    "Charges": 3291.69 

   }, 

   "Status": { 

    "Code": 2, 

    "CodeDescription": "In Transit", 

    "Description": "Status Update: 0 Miles from Delivery as of Mon 

02/13/2023 07:00 PST<br />Location: LOS ANGELES, CA<br />Estimated Arrival Time: Mon 

02/13/2023 07:00 PST", 

    "ActualEventDate": "2023-02-13T06:55:00-06:00", 

    "TimeZoneActualEventDate": "PST", 



    "IsDryRun": false, 

    "IsDelayed": false, 

    "VoyageInformation": null, 

    "ProofOfDelivery": "", 

    "EstimatedPickup": "2023-02-13T04:00:00-06:00", 

    "TimeZoneEstimatedPickup": "PST", 

    "EstimatedDelivery": "2023-02-13T13:16:00-06:00", 

    "TimeZoneEstimatedDelivery": "PST", 

    "ActualPickup": "2023-02-13T06:20:00-06:00", 

    "TimeZoneActualPickup": "PST", 

    "ActualDelivery": null, 

    "TimeZoneActualDelivery": null, 

    "CurrentEta": "10:00 EST 02-13-2023  To Delivery", 

    "CurrentEtaMiles": "", 

    "CurrentLatitude": null, 

    "CurrentLongitude": null, 

    "ShipmentPaid": false 

   }, 

   "Freight": { 

    "Weight": 2000, 

    "PackageCount": 2, 

    "PiecesCount": 2, 

    "Cube": null, 

    "CubeUnitOfMeasure": null, 

    "TruckTypeDesc": "12-14' ST TRK", 

    "TruckType": "B", 

    "DimLength": 28.0, 

    "DimWidth": 34.0, 

    "DimHeight": 34.0 

   }, 

   "TemperatureControl": null 

  }, 

  "StopOffs": null, 

  "Milestones": [ 

   { 

    "ActualEventDate": "2023-02-13T06:00:00-06:00", 

    "TimeZoneActualEventDate": null, 

    "PlannedEventDate": null, 

    "TimeZonePlannedEventDate": null, 

    "StatusCode": "PICKUPIN", 

    "StatusLongName": "In at Pickup", 

    "StatusType": "SHIPMENTSTATUS", 

    "ServiceProviderName": "PANTHER", 

    "ShipUnitCount": null, 

    "ActualWeight": null, 

    "WeightUom": null, 

    "SignedName": null, 

    "Comments": null, 



    "ShipmentDescriptionCode": null, 

    "FccopReceivedAmount": null, 

    "FccopCheckNo": null, 

    "FccodReceivedAmount": null, 

    "CodCheckNo": null, 

    "EventLocation": { 

     "Name": null, 

     "Attention": null, 

     "Line1": null, 

     "Line2": null, 

     "Line3": null, 

     "City": "LAS VEGAS", 

     "State": "NV", 

     "PostalCode": "89108", 

     "Country": "US" 

    }, 

    "MawbDetails": { 

     "Mawb": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ShipUnitcount": null, 

     "ActualWeight": null, 

     "WeightUom": null 

    }, 

    "FlightDetails": { 

     "FlightNo": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "DepartureCity": null, 

     "DepartureStateProv": null, 

     "DeparturePostalCode": null, 

     "DepartureCountryCode": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ArrivalCity": null, 

     "ArrivalStateProv": null, 

     "ArrivalPostalCode": null, 

     "ArrivalCountryCode": null 

    }, 

    "TruckDetails": { 

     "AgentNo": null, 

     "TruckNo": null, 



     "ProNo": null, 

     "Bol1": null, 

     "Bol2": null, 

     "Bol3": null, 

     "Bol4": null, 

     "StopWeight": null, 

     "StopPieces": null 

    } 

   }, 

   { 

    "ActualEventDate": "2023-02-13T06:20:00-06:00", 

    "TimeZoneActualEventDate": null, 

    "PlannedEventDate": null, 

    "TimeZonePlannedEventDate": null, 

    "StatusCode": "PICKUPOUT", 

    "StatusLongName": "Out of Pickup", 

    "StatusType": "SHIPMENTSTATUS", 

    "ServiceProviderName": "PANTHER", 

    "ShipUnitCount": null, 

    "ActualWeight": null, 

    "WeightUom": null, 

    "SignedName": null, 

    "Comments": null, 

    "ShipmentDescriptionCode": null, 

    "FccopReceivedAmount": null, 

    "FccopCheckNo": null, 

    "FccodReceivedAmount": null, 

    "CodCheckNo": null, 

    "EventLocation": { 

     "Name": null, 

     "Attention": null, 

     "Line1": null, 

     "Line2": null, 

     "Line3": null, 

     "City": "LAS VEGAS", 

     "State": "NV", 

     "PostalCode": "89108", 

     "Country": "US" 

    }, 

    "MawbDetails": { 

     "Mawb": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ShipUnitcount": null, 



     "ActualWeight": null, 

     "WeightUom": null 

    }, 

    "FlightDetails": { 

     "FlightNo": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "DepartureCity": null, 

     "DepartureStateProv": null, 

     "DeparturePostalCode": null, 

     "DepartureCountryCode": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ArrivalCity": null, 

     "ArrivalStateProv": null, 

     "ArrivalPostalCode": null, 

     "ArrivalCountryCode": null 

    }, 

    "TruckDetails": { 

     "AgentNo": null, 

     "TruckNo": null, 

     "ProNo": null, 

     "Bol1": null, 

     "Bol2": null, 

     "Bol3": null, 

     "Bol4": null, 

     "StopWeight": null, 

     "StopPieces": null 

    } 

   }, 

   { 

    "ActualEventDate": "2023-02-13T06:45:00-06:00", 

    "TimeZoneActualEventDate": null, 

    "PlannedEventDate": null, 

    "TimeZonePlannedEventDate": null, 

    "StatusCode": "STOPOFFIN", 

    "StatusLongName": "In at Stopoff", 

    "StatusType": "SHIPMENTSTATUS", 

    "ServiceProviderName": "PANTHER", 

    "ShipUnitCount": "0", 

    "ActualWeight": 1000.0, 

    "WeightUom": null, 

    "SignedName": null, 

    "Comments": null, 

    "ShipmentDescriptionCode": null, 

    "FccopReceivedAmount": null, 



    "FccopCheckNo": null, 

    "FccodReceivedAmount": null, 

    "CodCheckNo": null, 

    "EventLocation": { 

     "Name": null, 

     "Attention": null, 

     "Line1": null, 

     "Line2": null, 

     "Line3": null, 

     "City": "SAN FRANCISCO", 

     "State": "CA", 

     "PostalCode": "94118", 

     "Country": null 

    }, 

    "MawbDetails": { 

     "Mawb": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ShipUnitcount": null, 

     "ActualWeight": null, 

     "WeightUom": null 

    }, 

    "FlightDetails": { 

     "FlightNo": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "DepartureCity": null, 

     "DepartureStateProv": null, 

     "DeparturePostalCode": null, 

     "DepartureCountryCode": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ArrivalCity": null, 

     "ArrivalStateProv": null, 

     "ArrivalPostalCode": null, 

     "ArrivalCountryCode": null 

    }, 

    "TruckDetails": { 

     "AgentNo": null, 

     "TruckNo": null, 

     "ProNo": null, 

     "Bol1": null, 



     "Bol2": null, 

     "Bol3": null, 

     "Bol4": null, 

     "StopWeight": null, 

     "StopPieces": null 

    } 

   }, 

   { 

    "ActualEventDate": "2023-02-13T06:55:00-06:00", 

    "TimeZoneActualEventDate": null, 

    "PlannedEventDate": null, 

    "TimeZonePlannedEventDate": null, 

    "StatusCode": "STOPOFFOUT", 

    "StatusLongName": "Out of Stopoff", 

    "StatusType": "SHIPMENTSTATUS", 

    "ServiceProviderName": "PANTHER", 

    "ShipUnitCount": "0", 

    "ActualWeight": 1000.0, 

    "WeightUom": null, 

    "SignedName": null, 

    "Comments": null, 

    "ShipmentDescriptionCode": null, 

    "FccopReceivedAmount": null, 

    "FccopCheckNo": null, 

    "FccodReceivedAmount": null, 

    "CodCheckNo": null, 

    "EventLocation": { 

     "Name": null, 

     "Attention": null, 

     "Line1": null, 

     "Line2": null, 

     "Line3": null, 

     "City": "SAN FRANCISCO", 

     "State": "CA", 

     "PostalCode": "94118", 

     "Country": null 

    }, 

    "MawbDetails": { 

     "Mawb": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ShipUnitcount": null, 

     "ActualWeight": null, 

     "WeightUom": null 



    }, 

    "FlightDetails": { 

     "FlightNo": null, 

     "DepartureDate": null, 

     "TimeZoneDepartureDate": null, 

     "DepartureStation": null, 

     "DepartureCity": null, 

     "DepartureStateProv": null, 

     "DeparturePostalCode": null, 

     "DepartureCountryCode": null, 

     "ArrivalDate": null, 

     "TimeZoneArrivalDate": null, 

     "ArrivalStation": null, 

     "ArrivalCity": null, 

     "ArrivalStateProv": null, 

     "ArrivalPostalCode": null, 

     "ArrivalCountryCode": null 

    }, 

    "TruckDetails": { 

     "AgentNo": null, 

     "TruckNo": null, 

     "ProNo": null, 

     "Bol1": null, 

     "Bol2": null, 

     "Bol3": null, 

     "Bol4": null, 

     "StopWeight": null, 

     "StopPieces": null 

    } 

   } 

  ] 

 } 

] 
 

BOL 
 

Call GET /shipments/bol/{expediteOrderNumber}to get a .pdf of the 
BOL where expediteOrderNumber is yyyymm13245 like 20240821345. 

 

  

https://test.api.arcb.com/expedite/customer/swagger/ui/index#!/Shipments/Shipments_Bol
https://test.api.arcb.com/expedite/customer/swagger/ui/index#!/Shipments/Shipments_Bol


Expedite API Type Definition 
 

Country Code: Please use three-digit country code in the origin and destination addresses:  

USA 

CAN 

 

  

LocationType: 
"BUSINESS" 

"AIRCARGOFACILITY" 

"CHURCH" 

"CONSTRUCTION" 

"CONVENTIONTRADESHOW" 

"DISTRIBUTIONCENTER" 

"FACTORYPLANT" 

"MEDICALHOSPITAL" 
"MEDICALOFFICES" 

"MILITARYBASE" 

"MINISTORAGE" 

"OTHER" 

"RESIDENTIALAPARTMENT" 

"RESIDENTIALHOUSE" 

"SCHOOL" 

"WAREHOUSE" 
 

{  

 "Quote": {   

  "QuoteRequest": { 

   ... 

   "Origin": { 

    ... 

   }, 
   "Destination": { 

    ... 

    "LocationId": null, 

    "LegMiles": 0, 

    "LocationType": "RESIDENTIALHOUSE", 

    "Notes": null 

   }, 

   "PaymentType": "TP", 
   ... 

  }, 

 ... 



 } 

} 

 

If you leave TransportMode and TruckType blank, the system will automatically choose the 
correct type based on the quote. 

  

TransportMode: (If you do not specify a value, pricing will come back on both options if 

available). 

AF: Air\Time Critical Forwarding 

EX: Expedite Ground 

 

TruckType: (if you do not specify a value, one will be chosen based on the items being 
shipped) 

A: Cargo Van 

B: 12’ Straight Truck 

C: 18’ Straight Truck 

D: 22’ Straight Truck 

E: 53’ Tractor Trailer 

 

 
PaymentType: 

PP: Prepaid 

CC: Collect 

TP: Third Party 

 

ServiceLevel: 

This is obsolete and can be ignored. It no longer effects pricing. 

PackageType: 

BAG: Bags 

BBL: Barrels 

BDL: Bundles 

BOX: Boxes 

CNT: Containers 

CRT: Crates 

CTN: Catons 

CYL: Cylinders 



DRM: Drums 

OTH: Other 

PCS: Pieces 

PKG: Packages 

PLT: Pallets 

ROL: Rolls 

SKD: Skids 

TRL: Trailer 

 


