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INTRODUCTION

Definitions

ADVANCE ARRANGEMENTS - You are required to contact ArcBest prior to tender of a shipment to enable
ArcBest and you to establish the time and place of tender, and to make special arrangements, if any, for the
shipment.

AFFILIATE — Means any entity directly or indirectly controlling, controlled by or under common control with
ArcBest.

ACI GUIDE - Defines service areas by zip codes for airports serviced by ArcBest. The ACI Guide may be
modified, amended or supplemented at any time without notice. (Air Cargo, Inc. www.aircargocommunities.com)

ARCBEST AIR WAYBILL (AWB) — The non-negotiable, ArcBest shipping document or digital document image,
which contains terms which ArcBest accepts air shipments and arranges for transport to the designated location
as provided herein. Each AWB must accurately, completely and thoroughly describe the commodities being
shipped. The AWB constitutes the legal document of record for a shipment whether or not actually used during
Services.

ARCBEST BILL OF LADING (ABOL) - Means the non-negotiable, ArcBest bill of lading shipping document or
digital document image, which contains terms which ArcBest accepts the shipment and arranges for transport to
the designated location. The ABOL constitutes the legal document of record for a shipment whether or not
actually used during Services.

BILL OF LADING (BOL) —Any BOL utilized for a shipment, excluding the ABOL, which serves only as a receipt
of commodities. The terms and conditions on a BOL are inapplicable to the shipment, but the BOL must
accurately, completely and thoroughly describe the commodities being shipped and contain required information
thereon.

BUSINESS DAY - Monday through Friday, excluding holidays.

CARRIAGE - Movement of the shipment or commaodity that includes all applicable Services offered by ArcBest.

CHARGEABLE WEIGHT - The greater of actual or dimensional weight. For all rating purposes, “length” is the
longest side of any piece or object.

CHARTERER - Customer or originator of commodity through ArcBest for air charter movements.

CONSIGNEE - The business or person whose name appears on the air waybill, ABOL or BOL as the party to
whom the shipment is to be arranged by ArcBest.

CONSIGNOR - The business or person who contracts with ArcBest for carriage of the shipment.
CONTAINER - Any container, trailer, transportable tank, flat or pallet.

CUSTOMER — The business or person whose name appears on the air waybill, AWOL or BOL as the “Bill To”
party for a shipment.

DELIVERY — Means delivering commaodity at any platform, doorway or other place designated by the consignee,
when directly accessible to ArcBest’s or a Service Provider’s vehicle.
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EQUIPMENT - Means any provided tractor, trailer, ramp, bulkhead or any other equipment used to perform
transportation or other services for you under this Tariff.

GOODS, COMMODITY, CARGO, FREIGHT, PERSONAL EFFECTS, ARTICLES or PROPERTY - Personal
property accepted from the shipper or consignor and includes any and every species of personal property you
provide to ArcBest, so we can arrange for services you have requested or which are required.

HOLDER - Any person for the time being in possession of the ABOL or BOL to whom the commodities have
passed on or by reason of the consignment of the commodities or the endorsement of the ABOL, BOL or
otherwise.

HOLIDAYS - Including but not limited to, New Year’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. When the holiday falls on Saturday or Sunday, either Friday or Monday
can be considered as a holiday. Holidays also include any state, provincial or local legal holiday not included
above.

IN GOOD CREDIT STANDING - Payment on all ArcBest accounts are current, and such accounts are not in
cash-only status and such accounts do not exceed the credit extended by ArcBest.

INTERNATIONAL - Points outside the contiguous United States, Washington DC, Hawaii, Alaska, Guam and
Puerto Rico.

LESS-THAN-TRUCKLOAD or LESS-THAN-TRUCKLOAD VAN - Means a trailer 34 feet or less in length.
Straight-trucks and cargo vans are specifically excluded from this definition.

LOCAL TIME - Times noted are local time, e.g., pick up times are based on local time of the origin (shipper)
location. Delivery times are based on the local time of the destination (consignee) location.

MERCHANT - The consignor, shipper, holder, consignee, the receiver of the commodities, any person including
any corporation, company or other legal entity owning or entitled to the possession of the commodities and
anyone acting on behalf of any such persons.

OTHER THAN NEW COMMODITIES - means, but is not limited to, used, refurbished, trade show displays,
returns and remanufactured commodities.

PERSONNEL - Means ArcBest and its parent company, and their officers, directors, employees, independent
contractors, representatives, Affiliates, agents, subsidiaries, assigns, any suppliers and/or services providers that
ArcBest engages on your behalf.

PICKUP - Means calling for and receiving commodity at any platform, doorway or other place designated by the
shipper, when directly accessible to ArcBest’s or Service Provider’s vehicle.

PUP or DOUBLES TRAILER — Means a trailer 34 feet or less in length. Straight-trucks and cargo vans are
specifically excluded from this definition.

PRICING SCHEDULE, RATE QUOTATION, RATE QUOTE, PRICE QUOTE or BOOKING SERVICE
AGREEMENT - Means any document sent by ArcBest to the customer that includes or references (1) services to
be performed, (2) the applicable pricing, and (3) certain terms and conditions applicable to you for services
arranged by ArcBest and to be performed for you.

SERVICE or SERVICES — Means any services ArcBest arranges and/or performs for you, including, but not
limited to, transportation, warehousing, cross-docking, transportation management systems, or any form of
logistics, support or any other services.
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SERVICE CHARGE - Means all rates, charges, accessorial, fuel surcharge, special charges, Customs fees,
duties, taxes, and any other applicable fees and charges owed by you for services we arranged, performed
and/or managed for you which are contained or referenced herein.

SERVICE PROVIDER or SERVICE PROVIDERS - Means an Affiliate or other service provider that performs
services or provides transportation for commodities.

SHIPMENT - Except as otherwise noted, a shipment will consist of a single consignment of one or more pieces
from one customer, consignor or shipper at one time, at one address, destined to one consignee at one location,
receipted for in one lot and moving on a single air waybill or BOL.

SHIPPER - The business or person whose name appears on the air waybill or BOL as “shipper.” The shipper’'s
location is the point of origin of the commodity movement.

SPOT QUOTE or SPOT RATE — Means a rate offered by ArcBest to you as applicable to a single shipment or, if
in writing, a limited number of shipments representing a continuous number of shipments arranged at a single
time with a single offer.

TERMS or TARIFF - Means the ArcBest tariff ARC 111 Series Terms, Conditions, Rules & Special Charges,
including all addenda, appendices, schedules and/or exhibits thereto, and any other document incorporated or
referenced therein. Other Tariff Lists:

ARC 100 — Means the ArcBest Il, Inc. tariff 100 entitled Commaodity Classification for Exempt
Commodities and General Exceptions to the NMFC.

ARC 400 — Means the ArcBest I, Inc. tariff entitled Non-Corporate and
Corporate Moving Services of ArcBest

ARC 526 — Mean the ArcBest Il, Inc. tariff entitled Intra-Canada Trade Show Commodity Rates.

ARC 610 - Means the ArcBest Il, Inc. tariff 610 entitled Time-Critical Service.

ARC 625 — Means the ArcBest I, Inc. tariff 625 entitled Trade Show Management.

ARC 626 - Means the ArcBest Il, Inc. tariff 626 entitled Trade Show Zone Tariff.

ARC 630 — Means the ArcBest Il, Inc. tariff 630 entitled Final Mile Service

ARC 631 — Means the ArcBest Il, Inc. tariff 631 entitled Final Mile Service

ARC 632 — Means the ArcBest Il, Inc. tariff 632 entitled Final Mile Spot Quotes

ARC 633 — Means the ArcBest Il, Inc. tariff 633 entitled Final Mile Spot Quotes

ARC 690 — Means the ArcBest I, Inc. tariff 690 entitled Intra-Canada Trade Show Commaodity Rates.
TRAILER - Means any truckload or less-than-truckload trailer, truckload or less-than-truckload van, pup, doubles
trailer, intermodal container, container, or any other similar non-power equipment used by a carrier to transport or
move a commodity from one location to another.
TRANSPORTATION CHARGES — Amounts assessed for the movement of a shipment and does not include any

other fees or charges that may be assessed such as (but not limited to) surcharges, C.0.D. charges, declared
value charges and handling fees.
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TRUCK, TRACTOR or VEHICLE — Means any vehicle or combination of vehicles handled as one unit, propelled
or drawn by a single power unit and used on highways in the transportation of commodities. When the vehicle
consists of a power unit and two or more trailers or containers, the combined length of the trailers or containers
must not exceed 60 feet measured along the center longitudinal line of each trailer or container floor. Typically, a
vehicle consists of two double trailers or a single van.

TRUCKLOAD TRAILER — Means a trailer of not less than 35 feet in length.

WE, US, OUR, ARCBEST II, INC. OR ARCBEST - Means ArcBest Il, Inc., an Arkansas corporation or its
directors, officers and employees.

YOU, YOUR OR, YOURSELF — Means the customer, consignor, shipper and/or consignee and their agents,
employees and any other person or entity having or claiming an interest in a shipment which has requested an
estimate of service charges and/or reserved, purchased or received services through us.

As to the foregoing definitions, references to the singular include the plural and vice versa. Where appropriate,

defined terms herein include lower and upper case letters, e.g., “services” or “Services,” “pricing schedule” or
“pricing schedules.”

Abbreviations

ABBREVIATION | EXPLANATION

(A) Denotes increases

(B) Applies between points shown in From and To Column
(C) Denotes changes which result in neither an increases nor reduction in charges.
(EAN) Except as noted

(R) Denotes reductions

@ Addition

ABOL ArcBest Bill of Lading

ACI Air Cargo, Inc. (www.aircargocommunities.com)

AES Automated Export System

AFB Air Force Base

AQ Any Quantity

ARCB ArcBest I, Inc.

ArcBest ArcBest Il, Inc.

ATA American Trucking Associations, Inc.

Auth Authority

C Denotes hundred pounds

cBP U.S. Customs and Border Protection
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ABBREVIATION | EXPLANATION

CBSA Canada Border Services Agency
CDA Canada

CFR Code of Federal Regulations

clo Care of

coD Collect on Delivery

Col Column

CWT Per 100 pounds

Cy County

d/b/a Doing business as

DOD Department of Defense, United States Government
E East

EDI Electronic Data Interchange

EEI Electronic Export Information

FAK Freight All Kind

FB Flatbed

FHWA Federal Highway Administration
FMCSA Federal Motor Carrier Safety Administration
FSMA Food Safety Modernization Act
HGB Household Goods Bureau

HGCB Household Goods Carriers Bureau
HRS Hours

Hwy Highway

IACSSP Indirect Air Carrier Standard Security Program
IOR Importer of Record

Jct Junction

LG Liftgate

LTL Less than truckload

LTLB LTL Brokerage

M Denotes thousand pounds

MAX Maximum

INTRODUCTION
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ABBREVIATION | EXPLANATION

MC Motor carrier

MCHG Minimum Charge

MF Motor Freight

MFTRP SDDC Freight Tariff Rules Publication

Min Minimum

MW Volume Minimum Weight in pounds, except as otherwise provided

N North

NME Natiopgl Motor Freight Traffic Association, Inc., or National Motor Freight
Classification

NMFC National Motor Freight Classification 100 Series

NMFTA National Motor Freight Traffic Association, Inc.

NO Number

NOI Not otherwise more specifically described in NMFC

Oz Ounce

Par Parish

PCF Per Cubic Foot

S South

SDDC Surface Deployment Distribution Command

SMC Southern Motor Carriers Rate Conference, Agent

SuU Set-Up

SUP Supplement

TC Temperature Control

Thru Through

TL Truckload

TSA Transportation Security Administration

TWIC Transportation Worker Identification Credential

UsDOT United States Department of Transportation

VAN Value Added Network

Viz Namely

VMW Volume Minimum Weight in pounds except as otherwise provided

INTRODUCTION
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ABBREVIATION | EXPLANATION

Vol Volume

Vol Min Wt Volume Minimum Weight
w West

Wit Weight

Understandings

ArcBest is a freight forwarder and broker of transportation services and operating under USDOT number
2946400 issued by the United States Department of Transportation and Quebec Enterprise Number 1173131922
issued by the Quebec Registrar of Enterprises. Carriers or other service providers hired by ArcBest to perform
services for you are non-agent independent contractors to ArcBest. Under ArcBest's FMCSA freight forwarder
and broker authority, or Canadian load broker authority, it can arrange and/or provide transportation services by
sourcing a variety of equipment types, utilize its Affiliates or other independent contractors to perform services,
and provide additional value added services.

ArcBest may also arrange warehousing, cross-docking and/or other services for you under this Tariff. Such
services include, but are not limited to: storage, fulfillment, kitting, cross docking, transloading, pick and pack,
assembly, packaging, repackaging, pool distribution, container handling and unloading. ArcBest arranges for all
such services hereunder to be performed for you by non-agent independent contractors which may include, but is
not limited to: carriers, truckmen, cartmen, lightermen, dray agents, draymen, forwarders, ocean freight
forwarder, non-vessel operating common carrier, Customs brokers, agents, warehousemen and others to which
the commodities are entrusted for transportation, cartage, handling, delivery, storage or other value added
services.

When rail services are used in arranging services for you, you agree to be subject to all applicable railroad
service directories and the Association of American Railroads (AAR) rules that outline the proper packaging,
blocking and bracing of a shipment.

For its operating convenience, ArcBest reserves a right to hire Service Providers to provide all or part of arranged
and provided services. ArcBest agrees to protect the rates and charges set forth herein when service providers
and/or substituted services are provided, and warrants that all terms, conditions, duties and obligations owed
under this Tariff, ABOL, and/or contract shall apply to such service providers and/or substitute services. When
such service providers or substituted services are provided by or through ArcBest, the rules and provisions set
forth in this Tariff, ABOL and/or contract shall continue to apply to you.

ArcBest reserves the right to modify or change this Tariff at any time and any such changes will become effective
when published as part of this Tariff. However, the tariff terms and conditions that were effective when the
shipment is picked up shall control and govern such shipment.

Reference to other Tariffs/Documents

Wherever reference is made to this Tariff, such reference also includes all future revisions, supplements and/or
reissues thereof.

When reference is made in this Tariff to terms, conditions, tariffs, items, notes, rules, charges, etc., such
references are continuous and include supplements to and successive issues thereof and reissues of such tariffs,
items, notes, rules, charges, etc.
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By accepting services hereunder, you agree to the terms and conditions contained in the following documents,
and the following order of precedence will apply if such documents have inconsistent or conflicting provisions: (1)
ArcBest price quote; (2) ArcBest ARC 111 series tariff, including its addenda, appendices, schedules, exhibits
and all references incorporated therein; and (3) the applicable ArcBest Bills of Lading indicated herein. All the
foregoing documents are hereby incorporated into this Tariff.

Bills of Lading

Between ArcBest and you, the terms and conditions specified in the applicable ArcBest Bills of Lading or ArcBest
Air Waybill shall govern shipments or services arranged or performed by ArcBest. Any bills of lading, air wayhbill,
manifest, pickup order and/or other document provided by a shipper, customer, broker, forwarder, carrier,
intermediary, service provider or any other person/entity not issued by ArcBest shall not alter or supplement the
terms and conditions of the ABOL, AWB and/or this Tariff, and such non-ABOLs or non-AWBs shall only act as
receipts of the commodities and any terms or conditions contained therein shall not apply to the arranged and/or
provided services.

Corrections or changes to any bills of lading or air way bills, including but not limited to, changing the paying
party, billing address, collection status, or the commodity description/weight shall be made in ArcBest’ sole
discretion, and ArcBest shall not be obligated to honor your requests for such changes. The insertion of ArcBest
on any bill of lading or air waybill shall not alter the fact that ArcBest is a freight forwarder or broker, and is not a
motor carrier.

You agree that if you, a shipper, a consignee or anyone else inserts ArcBest’'s name as the carrier,
warehouseman, shipper or consignee on any document, it shall be for such individual’s or entity’s convenience
only and shall not change ArcBest’s status as a freight forwarder, broker or other applicable non-motor carrier
authority.

Service Providers and drivers are not authorized to bind ArcBest to non-conforming bills of lading or air waybills
with alternative terms and conditions. Non-conforming bills of lading or air waybills act only as receipts for
shipments.

If a bill of lading or air waybill is issued on the order of the shipper or his agent, in exchange or in substitution for
another bill of lading or air waybill, the shipper’s signature on the prior bill of lading, air waybill or in connection
with the prior bill of lading or air waybill as to the statement of value or otherwise, or as to the election of bill of
lading or air waybill liability, should be considered a part of the bill of lading or air waybill as fully as if the same
were written on or made in connection with the subsequent issued bills of lading or air waybills.

Service Standards

A. Service Times

Unless specifically provided for herein, 100% on-time service is not guaranteed under this Tariff. Unless provided
otherwise herein, neither ArcBest nor the carrier or other service providers are offering time-sensitive services,
and are not bound to provide services by a particular schedule, or in time for a particular market or production
schedule, but are only representing to arrange or provide services with reasonable dispatch or in a non-time
sensitive manner. ArcBest and the Service Providers shall not be liable for any charges or damages caused by
missed delivery dates and/or times nor responsible for any economic loss which might be incurred or special,
consequential or incidental damages due to delays or plant or line shut down situations due to early, late or non-
delivery. At ArcBest’s sole discretion, ArcBest may forward a shipment via multiple carriers or service providers.

B. Temperature Protection
See service specific sections.
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C. Special Handling

Commodities requiring special or additional care of attention in handling or storage must be so marked and
packaged as such to ensure safe services can be provided with ordinary care. You must request such service
when requesting a price quote and such special or additional care of attention must be noted on the price quote
and the applicable bill of lading. These commaodities include, but are not limited to: fragile commodities;
commodities that must remain upright; top-heavy commaodities; commodities that require more than normal
protection from moisture; commodities that must be protected from heat; commodities that must be protected
from freezing; commodities that must be handled with a hand truck; commodities that must not be handled with a
hand truck; commodities that must be handled with a forklift; commodities that must not be handled with a forklift;
commodities that may be stacked to not exceed a certain height; commodities that must not be stacked;
commodities that must be kept within a certain temperature range; commodities that have a center of balance
that is not center of the commodity; and magnetically sensitive commodities. If such commodities are not properly
marked, neither ArcBest, the carrier(s), warehouseman nor any other service providers will be liable for loss or
damage occurring to such commodities. When commodities are properly marked, each cargo claim shall be
evaluated based upon the facts and applicable provisions to the shipment.

D. Services Times

Unless arranged or agreed upon in writing prior to the shipment, ArcBest and Service Providers are not bound to
transport a shipment by a particular schedule or in time for a particular market, but are responsible to transport a
shipment with reasonable dispatch.

E. Intermodal Shipments
ArcBest and Services Providers do not participate in the Uniform Intermodal Interchange Agreement.

INTRODUCTION Page | 11
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GENERAL SERVICE, RULES, TERMS, CONDITIONS AND CHARGES
Application

The General Service, Rules, Terms, Conditions and Charges herein are applicable to all services provided for
under this Tariff and all services provided by ArcBest unless otherwise provided herein. These provisions
supersede any agreements made prior to services, and by accepting services, you agree to be bound by this
Tariff. Additionally, this Tariff shall apply in connection with shipments set forth in a price quote or Booking
Service Agreement between points in the contiguous United States, between points in the United States and
Alaska or Hawaii, points in Mexico, and between points in U.S. and Mexico or Canada, or between points in
Mexico and Canada, and two points within the same state, province or territory (intrastate). This Tariff also
provides for the terms, conditions, rules and special charges which apply to warehousing, cross-docking services,
and other value added services within the United States, Canada and as otherwise provided in the applicable
price quote.

ArcBest reserves the right to reject a service request when the requested service cannot be reasonably
performed or is unavailable for the specified origin/destination or location.

You understand when we arrange services on your behalf, you may be subject to additional terms and conditions
contained in the applicable service provider tariffs, and other contractual and/or pricing documents. The terms
and conditions in such documents are hereby incorporated herein.

Every Service Provider and their servants, agents, stevedores, employees, directors and officers shall have the
benefit of all provisions herein benefiting ArcBest as if such provisions were expressly for their benefit, and all
limitations and exonerations from liability provided to ArcBest by law or by this Tariff shall be available to them.

In the case of conflict between the General Service Rules, Terms, Conditions and Charges and any service
specific rules, terms, conditions and charges, the service specific rules, terms, conditions and charges will
supersede and govern. Where service specific rules, terms, conditions and charges are silent on any matter,
then, the General Service Rules, Terms, Conditions and Charges will apply with respect to services provided.

Charges, Conditions and Payment Terms

A. Credit Terms

An ArcBest Credit Application must be completed to obtain credit. Submission of a Credit Application authorizes
ArcBest to conduct a credit investigation based on the information provided by you. The amount of credit granted
is at the sole discretion of ArcBest. As a condition of extending credit privileges, ArcBest reserves the right to
require you to provide current financial information, agree to payments via certified check or Electronic Fund
Transfer (EFT) or to provide a security deposit.

Our credit terms are Net 15 days, including Saturdays, Sundays and legal holidays. All freight charges will be
paid without offset. The invoice date begins the credit term.

Third party billings (billed to a party other than the consignor, shipper or consignee) must be prearranged with
ArcBest prior to booking the first shipment. The third party must have an ArcBest account in good credit standing
or arrange to pay all charges prior to booking.

When parties who undertake the payment of freight bills mail acceptable checks, drafts, or money orders in
payment of freight charges, the act of mailing them within the 15-day period shall be deemed to be payment
within the 15-day period. In case of dispute as to the date of mailing, the postmark shall be accepted as such
date.

GENERAL SERVICE, RULES, TERMS,
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Failure to keep your ArcBest account in good credit standing or taking unauthorized deductions may result in the
account being placed on cash-only status. This status may impair your ability to use our services and delay your
shipments until the account is in good credit standing. Credit privileges will not be restored until all past due
balances have been paid in full including all reasonable costs, including attorneys’ fees or collection costs,
incurred by ArcBest to collect such balances. ArcBest may decline to restore credit privileges even if all costs,
fees and expenses have been paid. Your request to be removed from cash-only status must be directed and
approved by the ArcBest credit department.

IF THE ARCBEST ACCOUNT TO BE BILLED IS NOT IN GOOD CREDIT STANDING, SHIPMENTS MAY BE
HELD OR STOPPED IN TRANSIT UNTIL PAYMENT ARRANGEMENTS HAVE BEEN MADE. THE 100% OR
SATISFACTION GUARANTEE POLICY WILL NOT APPLY IN SUCH CIRCUMSTANCES. THESE SERVICE
TERMS AND CONDITIONS ARE INCORPORATED INTO THE AWB AND/OR ABOL AND SHALL
CONSTITUTE A CONTRACTUAL LIEN.

ArcBest shall have the right to require the prepayment or guarantee of the charges at the time of shipment or
prior to delivery. If the description of commodities or other information on the bill of lading is found to be incorrect
or incomplete, the freight charges must be paid based upon the commodity actually shipped.

On certain business to business credit card payments, a two percent (2%) handling surcharge will be applicable
on all service fees and charges. This rate is the same or lower than our cost of acceptance, and it is applicable
to all credit card brands. There is no applicable surcharge for other types of payment, such as ACH, check or
wire transfer. If you have any questions or need additional information, please contact us at 844-216-6256. For
any disputes arising from the credit card surcharge, the laws of the State of Arkansas, United States, without
regard to its principles on conflicts of laws, shall interpret and govern exclusively such dispute. Any disputes
between you and ArcBest must be brought in federal or state court of competent jurisdiction within Sebastian
County, State of Arkansas, United States.

ArcBest shall make a good-faith effort to present or mail its freight bill for all transportation within seven (7) days,
excluding Saturdays, Sundays, or legal holidays, from the date it received the shipment. When information
sufficient to enable ArcBest to compute the charges is not immediately available at its billing point, ArcBest shall
present or mail its freight bill for payment within 7 days from when the information becomes available.

When ArcBest presents freight bills by mail, the invoice date shall be deemed to be the time of presentation. The
term “freight bill” or “freight bills” includes paper documents, invoices, and statements and billing by use of
electronic media such as computer tapes or disks.

B. Payment Terms

You shall be responsible for paying ArcBest for services arranged and/or performed. In furtherance of the
foregoing, you agree to pay ArcBest the rates and charges set forth or referenced in the applicable price quote
and this Tariff as full and complete compensation for services performed, arranged and/or managed by ArcBest
under this Tariff. You shall be responsible for payment of any and all services not set forth in the applicable price
quote which you request ArcBest to perform or to have arranged or managed for you or which are incurred by
ArcBest because of incorrect or insufficient information provided to ArcBest. ArcBest shall send invoices to you
and you shall pay ArcBest within fifteen (15) days from the invoice date, including Saturdays, Sundays and legal
holidays.

When parties who undertake the payment of freight bills mail acceptable checks, drafts or money orders in
payment of freight charges, the act of mailing them within the fifteen (15) days period shall be deemed to be
payment within the 15 days period. In case of dispute as to the date of mailing, the postmark shall be accepted
as such date.
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A fee of $2.52 per shipment will apply to shipments requiring a paper invoice.

Rates and charges that are not paid within fifteen days from the invoice date (or other credit period, if applicable)
and for which ArcBest acquires the use of an outside collection agency and/or attorney to effect collections will be
subject to a collections handling fee of thirty percent (30%) of the unpaid amount. If the payor of the freight
charges is unable or unwilling to pay for the service, the charges will be assessed against the party requesting
services.

All rates, charges or other amounts are stated and payable in United States currency unless otherwise stated on
the ArcBest invoice. All amounts and charges contained herein, or in any other ArcBest documentation relating to
the terms and conditions of its services, are denominated in United States dollars unless otherwise stated. Any
applicable exchange rates will be determined based on the date of pickup.

A $85.43 special handling fee, plus any service fee assessed by the ArcBest bank, will be charged for any check,
electronic fund transfer or credit card payment that is not honored for any reason not the fault of ArcBest. This
charge will be in addition to all other applicable charges.

You and any other party liable for payment, is responsible for all reasonable costs incurred by ArcBest in
obtaining or attempting to obtain payment for our services. Such costs include but are not limited to attorneys’
fees, collection agency fees, interests, and litigation and court costs.

REGARDLESS OF ANY PAYMENT INSTRUCTIONS GIVEN TO ARCBEST, THE CONSIGNOR IS
ULTIMATELY LIABLE FOR, WILL BE BILLED FOR AND AGREES TO PAY ALL CHARGES AND FEES IF THE
CONSIGNEE OR THIRD PARTY FAILS OR REFUSES TO PAY ARCBEST.

ArcBest may amend or adjust the original quoted or booking amount or issue an additional billing if the original
price quoted amount was based upon incorrect information provided by, or additional services were requested
by, shipper or you, or if any additional services were required to complete the shipment or services.

Consignor, consignee or third party payor shall pay all freight charges when due without offset for any cause,
including but not limited to, cargo claims, overcharges, etc. All claims for cargo loss or damage shall be governed
by this Tariff and neither consignor, consignee, nor third party payor shall unilaterally deduct claims from their
freight bill payment due to ArcBest.

C. Liability for Charges

The customer, shipper and consignee shall be liable, jointly and severally:

e For all unpaid charges payable on account of a shipment pursuant to applicable tariffs; and

e To pay, indemnify and defend ArcBest for all claims, causes of action, damages, fines, penalties,
costs, including attorneys’ fees and litigation/collection costs, or other sums which may be incurred
by ArcBest by reason of any violation of the terms and conditions of applicable tariffs, non-payment
for services, or any other default of the shipper, consignee or their agents or servants.

Any party tendering commodities to ArcBest represent that it is the agent in fact for the consignor or beneficial
owner for whose account it is authorized to tender the shipment in accordance with this Tariff.

Collect shipments may move without recourse to the consignor when the consignor so stipulates by signature or
endorsement in the space provided on the face of the bill of lading. Nevertheless, consignor shall remain liable
for transportation charges where there has been an erroneous determination of the freight charges assessed,
based upon incomplete or incorrect information provided by the consignor.
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D. Forms of Payment

ArcBest accepts American Express, Master Card and Visa credit cards and Electronic Fund Transfers (EFT) for
all shipments. Credit card payments must be made at time of booking. Additional charges may be separately
charged to the credit card if the shipment characteristics or services required changed from the original booking.
ArcBest does not accept personal checks or cash.

Customers with credit privileges may pay by company check. ArcBest invoices in U.S. dollars must be paid by
checks drawn on a U.S. bank. ArcBest invoices in other currencies may be paid by checks drawn on a local bank
or a U.S. bank.

If the customer, consignor, shipper or consignee does not have credit with ArcBest, commodity may be sent
FCCOP (Freight Collect, Cash on Pickup) or FCCOD (Freight Collect, Cash on Delivery).

To ensure accurate application of payments, the ArcBest assigned customer ID (ArcBest Customer Account
Number) and the invoice numbers being paid must be provided. Send remittances, with payment details, to:

ArcBest Il, Inc.

Attn: Revenue Accounting
PO Box 10048

Fort Smith, AR 72917

If an account is more than sixty (60) days past due, ArcBest may apply overcharge amounts or other
overpayments which are owed to you, against the oldest dated invoices.

For questions regarding any of our invoicing or payment methods including EFT instructions contact ArcBest

E. Priority of Freight Charge Obligation

When arrangements are made with intermediaries for transportation services provided by or through ArcBest and
the intermediary in turn bills the shipper or beneficial owner of the commodities for freight charges inclusive of
ArcBest’s rates, the following rules shall apply:

1) The intermediary will segregate money due owing to ArcBest from other accounts.

2) Intermediary will pay ArcBest without offset from funds received and shall not commingle, pledge,
encumber or hypothecate funds received by it intended for payment of freight charges to ArcBest.

3) When the arranger of transportation is a freight forwarder, a constructive trust shall apply.

4) In no event shall accounts receivable pledge or encumber by any intermediary be inclusive of freight
charges billed by it to the extent those freight charges are due and owing to ArcBest.

5) When Canadian motor carriers are utilized for any part of the shipment, the intermediary will
segregate money received from such shipment which is owed to Canadian carriers for Services
performed separate from all other monies received from such shipments, and the intermediary will
hold such money in trust for the applicable Canadian motor carriers.

F. Additional Incurred Costs
If your service requirements result in additional costs for ArcBest or Service Provider, ArcBest reserves the right
to invoice customer at 130% of any and all of these costs and/or any associated costs.
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G. Lien for Freight Charges
ArcBest shall have a general and specific lien on shipments in its dominion and control for the payment of freight
charges past and present.

H. Applicability

This Tariff governs and controls all services we arrange or provide, and is part of each agreement that ArcBest
enters into with you. Unless otherwise noted, a rate does not include applicable fuel surcharges and charges for
special services performed. Specific special services and accessorial charges are contained or referenced in the
price quote and/or this Tariff. Fuel surcharges are contained or referenced herein. All charges on services will be
based on the greater of the price quote or the actual commodities tendered to ArcBest. A price quote shall be
effective and expire as indicated in such document. AT ARCBEST'S SOLE OPTION, IT MAY REFUSE TO
APPLY THE ISSUED PRICE QUOTE TO SERVICES WHICH DO NOT MATCH THE EXACT PRICE QUOTE
SPECIFICS, THE INDICATED COMMODITIES OR WHICH DO NOT REFERENCE THE PRICE QUOTE
NUMBER ON THE INITIAL BILL OF LADING.

When ArcBest services are provided the rates, charges, terms, conditions and rules of this Tariff shall take
precedence over any otherwise applicable rates, charges, terms, conditions or rules, whether listed in any other
contracts, tariffs, schedules or in any other form whatsoever, including the terms and conditions contained in any
services documents. Services will not be eligible for any other form of rate reduction, including discounts,
allowances and incentive programs.

Except as otherwise specifically agreed to in writing mutually signed by you and ArcBest, in addition to line haul
or base transportation rates, certain accessorial charges and special service fees set forth or incorporated herein
shall govern services provided to you. If a Service Provider imposes its own accessorial charges and special
service fees on ArcBest as necessary in order to meet your requirements, you will be liable for such charges at
one hundred thirty percent (130%) of any such charges imposed on ArcBest by the Service Provider for services
performed.

Payment terms for transportation services may be outbound prepaid, inbound collect or third-party. Collect on
delivery shipments are not accepted except for standard LTL services. ArcBest and Service Providers’ personnel
are not authorized to accept bills of lading which require the consignee to pay the driver in cash or by check for
the commodities transported as a precondition of delivery. If a collect on delivery shipment is inadvertently
accepted, and delivered without obtaining payment or if payment is stopped on uncertified funds, your sole
recourse shall be against the consignee. Neither ArcBest nor any Service Provider will be liable for a COD
amount not collected. Neither ArcBest nor the Service Provider will be responsible for guaranteeing or verifying
that a check, money order or other instrument is legitimate.

ArcBest shall not be required to accept for transportation any shipment which exceeds the weight of the truck
requested or used or which occupies more than the full visible capacity of the trailer which is provided.

|. Rate Assumptions

Unless otherwise provided within the applicable price quote or published pricing, and excluding less-than
truckload shipments, for transportation services the price is based on shipper load (including you provide any
necessary blocking and bracing) and consignee unload. Shipper will be solely responsible for any cargo damage
arising from improper loading, bracing, securing or packing on loads where the bill of lading indicates a shipper
load and count shipment or absent such shipper load and count notation on the bill of lading but in fact shipper
load and account occurred or when shipper load and count services have not been requested and paid for by you
as indicated in the pricing quote. Any expense to ArcBest or Service Provider for loading (including any
necessary blocking and bracing) or unloading service will be assessed against the payor of the freight charges, in
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addition to all other charges, when the quoted price is subject to: (1) shipper load and count and the carrier incurs
loading expense; and/or (2) consignee unload and the carrier incurs unloading expense.

You shall be responsible to ArcBest for timely and accurate delivery specifications and description of the
commodities, including, but not limited to, dimensions, weight, any special handling or security requirements, and
employing reasonable security protocols to reduce the risk of cargo theft. You agree that inaccurate information
may result in additional charges, which you agree to pay.

The estimated service charges in the price quote is based upon assumptions you provide to ArcBest. If such
assumptions are incorrect, your estimated service charges will be incorrect. The actual service charges you will
be obligated to pay ArcBest will be based on the actual commodities, location points and services applicable and
required which we arrange or manage for you.

The rates include pickup or delivery at all points within the limits of the cities, towns, villages and other points
from and to which rates apply, but each shipment will include only one pickup and one delivery.

J. Fractions

In the event that calculations are required which produce fractions, the number will be rounded to the nearest
whole cent. If less than .5, it shall be reduced to the next lower cent. If .5 or more, it shall be increased to the next
higher cent.

K. Offset

You shall not offset any amounts owed to ArcBest, and hereby waive any offset rights you may have as to
services arranged or provided under this Tariff. For any claims, a formal and sufficiently written claim must be
filed and processed separately from your payment for services arranged or provided by ArcBest.

L. Electronic Data Interchange

If electronic data interchange services to communicate between ArcBest and you are requested or required, it is
agreed to use standard EDI transaction sets as published in the ASC X12 EDI Standard Book. Unless otherwise
agreed in writing signed by ArcBest and you, each party will pay those charges billed to it by its own value added
network (“WAN”). Such charges will include charges for both sending and receiving, and communications or
miscellaneous or service costs for communication by each party with its VAN.

M. Assumption of Joint and Several Liability

The shipper, consignee or third party payor shall be liable for the service charges accruing on services, as billed
or corrected. In consideration for services performed and/or arranged by ArcBest, for the mutual benefit of the
shipper, consignee or third party payor under the terms of this Tariff, the shipper, consignee and the third party
payor shall assume joint and several liability for all charges accrued with regard to such services. In the event
that bills are not paid by the initial indicated payor of the freight charges, ArcBest may seek payment for such
charges from any party or all parties.

N. Weight Verification

When ArcBest or a Service Provider believes it is necessary to verify the stated weight of a shipment as
tendered, ArcBest or the Service Provider shall weigh the shipment or cause the shipment to be weighed. If the
stated weight is found to be inaccurate the weight shall be corrected accordingly. Service charges will be
assessed on the actual weight of shipments when it is understated.
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O. Commodities Inspection

When ArcBest or a Service Provider believe it is necessary that the contents of package be inspected, such
inspection shall be made, or require other sufficient evidence to determine the actual character of the
commodities. When found to be incorrectly described, freight charges must be collected according to proper
description.

P. Overcharge/Undercharge (Both Canadian and U.S. Origin Shipments)

Unless provided otherwise herein, all overcharge and undercharge claims on shipments moved pursuant to this
Tariff shall be filed within 180 days of the initial ArcBest invoice date. Any lawsuit to recover overcharges or
undercharges must be filed within 18 months of the initial ArcBest invoice date. The term overcharge shall
include duplicate payments. Failure to file an overcharge or undercharge claim within the foregoing 180 days
period shall be a complete defense to any action or lawsuit for the recovery of overcharge or undercharge claims.

Q. Qualified Acceptance of Shipments
ArcBest or a Services Provider may refuse to render any services if it is the opinion of ArcBest or a Service
Provider that such shipment is:

o Improperly packed or packaged, wet, leaking or has an odor.

o Ofakind or type likely to incur damage from high/low temperatures notwithstanding the exercise of
ordinary care by ArcBest or a Service Provider, and that such temperature will prevail in flight or at a
transfer point, or at origin/destination when available facilities cannot protect the shipment against such
conditions.

e Improperly packed or of a nature such that transportation cannot be affected without loss or damage to
the cargo (i.e. used containers, or the container is open, broken, rattles, etc.).

e Of an inherent nature or defect that indicates such carriage could not be provided by ArcBest without loss
or damage to the cargo.

e Not accompanied by the proper documentation and necessary information as required by convention,
statue, or the terms and conditions and other documentation applicable to such shipment.

e Subject to Advance Arrangements, unless such arrangements have been satisfactorily completed.

R. Mileage Guides

Except where otherwise provided herein, where rates are set forth in cents per mile or other calculation based on
mileage, distance shall be determined from origin to destination via intermediate points as specified by the
shipper. If no specific mileage platform is requested, the mileage platform will default to Rand McNally v.19,
HHG, as applicable.

Rand McNally, HHG, city to city, except when a shipment travels a specific route, required by Federal, State,
Municipal, federal agent or Canadian Ministry, mileage will be calculated by the route(s) specified.

S. Rules, Rates and Special Charges

The rules, rates and special charges published herein are applicable to all shipments arranged by ArcBest and/or
transported by Service Providers unless expressly waived in a mutually signed bilateral contract. Rates and
special charges may be published in rate catalogues, on a shipper specific basis or pursuant to a spot market
rate quotation.
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T. Redelivery

If a shipment is once tendered for delivery and through no fault of Service Provider such delivery cannot be
accomplished, tender will be made subject to the following provisions. Each redelivery will be considered as a
new and separate shipment and will be billed at rates and charges in effect on the date of redelivery and day of
the week in addition to the original shipment charges.

U. Rejected Shipments

If for any reason not attributable to ArcBest’s or Service Provider’s negligent acts or omissions, a shipment is
rejected by the consignee at destination, it will be returned to the point of origin upon order of the paying party. If
an agreement between the paying party and the shipper cannot be reached in relationship to the commodity
rejection, accessorial charges may apply until the issue is resolved. The applicable rate will be that in the reverse
direction in effect on the date the shipment is tendered for return.

General Lien and Right to Sell Commodities

A. Grant

You hereby grant, and ArcBest shall have, a general and continuing lien on any and all of your commodities
and/or shipments coming into ArcBest’s actual or constructive possession or control, or for which services
ArcBest has arranged, managed and/or performed for you, for monies owed to ArcBest with regard to the
shipment or commodities on which the lien is claimed, a prior shipment(s), prior or current service(s), and/or all of
the foregoing.

B. Notice

ArcBest shall provide written notice to you of its intent to exercise such lien, the exact amount of monies due, as
well as any ongoing storage and/or other charges. You shall notify all parties having an interest in your
shipment(s) of ArcBest’s rights and, where applicable, the exercise of such lien.

C. Removal

Within thirty days of receiving notice of a lien, you shall post cash or letter of credit at sight, or, if the amount due
is in dispute, an acceptable bond equal to one hundred and ten percent (110%) of the value of the total amount
due, in favor of ArcBest and sufficient documentation provided to ArcBest evidencing such, which shall guarantee
payment of the monies owed, plus all storage and other charges accrued or to be accrued. If you fail to strictly
comply with the foregoing, ArcBest shall have the right to sell such commaodities at public or private sale or
auction and any net proceeds remaining thereafter shall be refunded to you. ArcBest retains all rights to recover
the balance owed from you if the proceeds of the sale are insufficient to cover the amount owed.

D. Security Interest

In furtherance of the foregoing, you also grant ArcBest a security interest in such commodities or shipment(s)
until you have fully satisfied all liabilities, whenever occurring, owed to ArcBest. ArcBest is authorized to file
financing statements under the applicable state Uniform Commercial Code or comparable Canadian regulations
and laws covering any such commaodities or shipment(s) without your further action or signature, and ArcBest
shall have all the rights and remedies of a secured party under the applicable Uniform Commercial Code or
Canadian regulations and laws.
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General Liability

Except for cargo loss and/or damage caused by ArcBest or a Service Provider during services, you agree that
ArcBest’s and Service Provider’s aggregate liability to you or any third party for any damages of any kind
resulting from any cause of action, regardless if based in contract or tort and including, but not limited to, in
connection with the operation of any website or your use thereof, breach of contract, any request for estimate of
service charges, services reservation or purchase of services, or services arranged and/or performed for you,
shall not exceed the total amount of charges collected from you for the individual service performed giving rise to
the cause of action. ArcBest’s cargo liability is dependent upon the mode of transportation at the time of damage.
In no event shall ArcBest be liable for any damage of any kind in any amount to the extent that such damage is
covered by any insurance issued to you or available for you to claim against.

Unless otherwise agreed by ArcBest, you are responsible for applying the seal to any trailer tendered for services
for truckload services or if exclusive use has been ordered for LTL services. If the seal originally applied to the
trailer is intact upon delivery, neither ArcBest nor Service Provider will be liable for shortage or theft unless there
is physical evidence of unauthorized entry into the trailer while it was in the possession of the Service Provider
and proof of actual damage or loss of cargo. Shortage or theft claims must be supported by seal records and
actual loading and unloading records. Such absolution of liability for shortage or theft will also occur if the seal is
broken (1) at the direction and under the supervision of a governmental authority and is resealed after inspection
by such governmental authority or (2) because it becomes reasonably necessary to do so to inspect, reposition
or protect the cargo or the trailer or to comply with applicable laws or regulations. In both instances, ArcBest will
request the Service Provider to document the breaking of the original seal and application of a new seal. In the
absence of any other evidence, a missing or broken seal will not create a presumption of loss to or contamination
of the cargo. The consignee may not refuse delivery of a shipment, even for food grade loads, due to broken or
missing seals or locks unless there is direct physical evidence of product tampering or contamination beyond the
broken or missing seal or lock. Contamination claims must be supported by appropriate quality inspections
outlining the full actual loss. Cargo loss or damage claims must be evidenced by actual damage to or actual loss
of the shipment commodities.

ArcBest and the Service Provider shall not be liable for any cargo loss or damage caused by an act of God or a
public enemy, the authority of law, authorities, quarantine, embargo, perils of navigation, war, the act or default of
the shipper, or when commodities are stopped and held in transit upon request of the shipper, owner or party
entitled to make such request, or freezing or spoiling of any perishable commodities, natural shrinkage, from
faulty or impassible highway or by lack of capacity of a highway bridge or ferry, or from a defect or vice in the
commodities, or from terrorism, riots or strikes, virus, pandemic or unusually severe weather which has an effect
on ArcBest’s ability to arrange or perform services.

ArcBest and Service Providers are not responsible for shortages on shipments which are banded, strapped,
netted, shrink-wrapped or otherwise secured to bins, pallets, platforms or skids when such securing material is
found to be intact at the time of unloading by consignee.

If all or any part of the commodities are carried by water over any part of such route, such water carriage shall be
performed subject to the terms, provisions and limitation of liability specified by the “Carriage of Goods By Sea
Act” and any other pertinent laws applicable to water carriage.

Every individual or entity, whether principal or agent, who ships explosives or commodities which may explode in
any manner or dangerous goods, without full written disclosure to ArcBest, carriers and service providers of their
nature, shall be liable for and indemnify and defend ArcBest, carriers and service providers against all loss or
damage caused by such commodities. Such commodities may be warehoused at the owner and/or shipper’s risk
and expense or destroyed without compensation.
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In all cases not prohibited by law, where a lower value than the actual value of the said commodities has been
stated in writing by the shippers or has been agreed upon in writing as the released value of the commodities as
determined by the classification, pricing or tariffs upon which the rate is based, such lower value plus freight
charges if paid shall be the maximum recoverable amount for cargo loss or damage (subject to any additional
cargo liability limitations), whether or not such loss or damage occurs from negligence.

General Cargo Claims Process

A. Process and Time Limitations (Applicable to ArcBest as a Freight Forwarder)

Claims for damage must be filed in writing against ArcBest or a Service Provider not more than (9) months from
the date of delivery (or in the case of export traffic, not more than nine (9) months after delivery at the port of
export, or in the case of import tariff, not more than nine (9) months after pickup at the place of tender). Claims
for loss must be filed with ArcBest or a Service Provider not more than nine (9) months from the date of the bill of
lading.

Lawsuits for cargo loss or damage shall be commenced against ArcBest or a Service Provider no later than two
(2) years from the day when written notice is given by ArcBest to the commodity claimant that all or any part of
the commodity claim stated in the notice has been disallowed. Where claims are not filed or lawsuits are not
instituted thereon in accordance with the foregoing provisions, neither ArcBest nor any Service Provider shall be
liable, and such claims shall not be paid.

When claims are not filed within the prescribed time limits set forth above such claims shall be barred and not
paid. NO COMMODITY CLAIMS WILL BE PAID BY ARCBEST UNTIL ALL APPLICABLE SERVICE CHARGES
HAVE BEEN PAID. COMMODITY CLAIMS MAY NOT BE DEDUCTED FROM ANY CHARGES OWED TO
ARCBEST.

Unless provided otherwise herein, 49 C.F.R. 370 shall govern the investigation and disposition of cargo claims for
loss and/or damage for both interstate and intrastate shipments.

B. United States Origin Shipments - Process and Time Limitations (Applicable to

ArcBest as a Broker)

As to United States origin shipments, when ArcBest performs as a broker, claims for commodities damages must
be received in writing by ArcBest within ninety (90) days after the date the Service Provider signs the air waybill
or BOL for the relevant shipment. Each cargo claimant must submit with its written claim a copy of the initial air
waybill or BOL or, if no air waybill or BOL was issued, other proof, certified in writing, as to the actual
replacement cost of the commodities or extent of the damages. Lawsuits for commodity loss or damage shall be
commenced within one (1) year after the cargo claim has been denied in writing by ArcBest, the Service Provider
or when you reject their settlement offer, in whole or part. If no legal action is instituted within such one year
period, such claim shall be deemed waived and will not be paid.

As to Canadian origin shipments, claims for damage to cargo shall be commenced against ArcBest or a Service
Provider no later than sixty (60) days after delivery of the commodities, and in the case of failure to make delivery
or loss, allow such commodity claims nine (9) months from the shipment date. In either case, the final statement
of the claim must be filed within nine (9) months from the shipment date. As provided herein, notice of damage or
loss must be given in writing to the originating carrier or the delivering carrier, and such notice must set out
particulars of the origin, destination, date of shipment, estimate amount claimed and as otherwise required
herein.
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When claims are not filed within the prescribed time limits set forth above such claims shall be barred and not
paid. NO CARGO CLAIMS WILL BE PAID BY ARCBEST UNTIL ALL APPLICABLE SERVICE CHARGES HAVE
BEEN PAID. CARGO CLAIMS MAY NOT BE DEDUCTED FROM ANY CHARGES OWED TO ARCBEST.

As to United States origin shipments, a communication in writing from a claimant, filed with ArcBest or a Service
Provider within the time limits specified herein must: (1) containing facts sufficient to identify the commodities
involved in the shipment(s); (2) asserting liability for alleged loss, damage or injury; and (3) making claims for the
payment of a specified or determinable amount of money, shall be considered as sufficient written claim. Unless
provided otherwise herein, 49 C.F.R. 370 shall govern the investigation and disposition of cargo claims for loss
and/or damage for both interstate and intrastate shipments.

Unless provided otherwise herein, as to Canadian origin shipments, the applicable provincial or territory
Canadian Highway Traffic Act, Uniformed Conditions of Carriage, shall govern the investigation and disposition of
cargo claims for loss and/or damage for both inter-province/inter-territory and intra-province/intra-territory
shipments.

Unless provided otherwise herein, the following documents are insufficient written cargo claims: Bad order
reports, appraisal damage reports, notations of shortages or damage, or both, on freight bills, delivery receipts or
other documents, or inspection reports issued by shipper or its inspection agency, whether the extent of loss or
damage is indicated in dollars and cents or otherwise shall, standing alone, will not be considered by ArcBest or
a Service Provider as sufficient to comply with the minimum claim filing requirements specified hereinabove.

Whenever a claim is presented against ArcBest or a Service Provider for an uncertain amount such as “$100
more or less,” ArcBest or the Service Provider shall determine the condition of the commaodity involved at the time
of delivery, if it was delivered, and shall ascertain as nearly as possible the extent, if any, of the loss or damage
for which it may be responsible. ArcBest or a Service Provider shall not, however, voluntarily pay a claim under
such circumstances unless and until a formal claim in writing for a specified or determinable amount of money
shall have been filed in accordance with the provisions hereinabove.

Each cargo claim shall be supported by the initial bill of lading, evidence of the freight charges, if any, and either
the initial invoice containing invoice value, a photographic copy of the claim to be true and correct with respect to
the commodity and value invoiced in the claim; or certification of prices or values, with trade or other discounts,
allowances or deductions of any nature whatsoever and the terms thereof, or depreciation reflected thereon;
provided, however, that where the commodity shown on the bill of lading or where the invoice does not show
price or value, or where the commaodity involved has not been sold, or where the commodity has been transferred
at bookkeeping values only, ArcBest shall, before voluntarily paying a claim thereon, require the claimant to
establish the destination value in the quantity shipped, transported, or involved and certify the correctness thereof
in writing or show an alternative applicable value arising by reason of alternatively applicable contract terms. A
prerequisite to the voluntary payment by ArcBest of a claim for loss of an entire package or an entire shipment
shall be the securing by it of a certified statement in writing from the consignee of the shipment involved that the
commodity for which the claim is filed has not been received from any other source.

Whenever commodities transported by or through ArcBest is damaged or alleged to be damaged and is, as a
consequence thereof, not delivered or is rejected or refused upon tender thereof to the owner, consignee, or
person entitled to receive such commodities, ArcBest after giving due notice, wherever practicable to do so, to
the owner and other parties that may have an interest therein, and unless advised to the contrary after giving
such notice, shall undertake to sell or dispose of such commodities. ArcBest shall make an itemized record
sufficient to identify the commodities involved so as to be able to correlate it to the shipment or transportation
involved, and claim, if any, filed thereon. Upon receipt of a shipment on which salvage has been processed in the
manner herein before prescribed, ArcBest shall record on its claim file thereon the claim number assigned, the
amount of money recovered, if any, from the disposition of such commodities, and the date of transmittal of such
money to the person or persons lawfully entitled to receive the same.
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Consignee shall accept overages in fulfillment of its duty to mitigate damages. Overages will be returned to the
consignee or shipper by ArcBest upon request in return for payment of ArcBest’s applicable freight charges. In
the event consignor and consignee decline to accept overages and mitigate damages, ArcBest shall treat any
overage as salvage and after notice shall sell same in accordance with this Tariff. The proceeds of any such sale
less ArcBest’s freight and storage charges shall be remitted to the person or persons lawfully entitled to receive
same. ArcBest shall not be liable for any difference between the sales price of overage and the destination
market value where the shipper and consignee decline to mitigate damages.

Claimant waives any right to setoff or offset of contested and unliquidated cargo claims against freight charges
otherwise due to ArcBest as a precondition of service. Claimants agree to the forfeiture of any contested claim
asserted by it as a setoff after notice and demand for freight charges.

C. Concealed Loss or Damage Commodity Claims

When damage is discovered after delivery, it should be reported to ArcBest within five (5) days after the
commodities were received by consignee. Commodity claims relating to perishable items must be reported
verbally within twenty-four (24) hours after the time and date the commodity was received by consignee, with
written follow up within forty-eight (48) hours after such time and date. ArcBest will either waive the inspection
and advise you to submit a claim, or we will send an inspector to examine the commodity. You must hold the
commodity, the shipping container and container packaging content until disposition is given by ArcBest. If the
report of commodity loss or damage is made after the date of delivery, the claimant shall be required to present
reasonable evidence that the commodity loss or damage was not incurred after delivery of shipment.

D. Right to Inspect Damaged Commodities

ArcBest reserves the right to inspect a damaged shipment on the consignee’s premises as well as the right to
retrieve the damaged shipment for inspection at an ArcBest agent facility. All of the original shipping cartons,
packing and contents must be made available for our inspection and retained until the claim is concluded.

E. Exclusions

ArcBest and the Service Provider are relieved of any liability for damage to the shipment resulting from the co-
loading of the commodities on the same trailer with other commodity that is either incompatible with or prohibited
by applicable federal, state or local laws and regulations from being co-loaded on the same trailer with the other
commodity(ies). When the Service Provider is required to drop a trailer for unloading by consignee, liability shall
end when the trailer is dropped on consignee’s premises. If the report of commodity loss or damage is made after
the trailer is dropped, the claimant shall be required to present evidence that the cargo loss or damage was not
incurred after the trailer drop. Excluding less-than-truckload shipments, unless loading and/or unloading services
are requested and provided in the pricing quote, all shipments are quoted as shipper load, stow and count,
regardless of whether it is indicated on the bill of lading. You understand that unless such services are requested
and provided in the pricing quote, any service provider assisting in such services will be doing so at your sole
direction and convenience and any such action will not be deemed to alter the nature of the shipper load, stow
and count shipment.

F. Cooperation

You have a duty to cooperate fully with any investigation ArcBest or its agent makes during the commodity claim
settlement process and any liability hereunder is contingent upon your cooperation. At a minimum, “cooperate”
includes making commodities available for inspection, granting access to transportation and storage transaction
records, and leaving any containers and its packaging content with visible exterior damage packed until they are
inspected. All shipments are subject to inspection, including the opening of any piece(s) of any shipment, by
ArcBest or Service Providers’ sole discretion and with or without notice.
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G. Subrogation and Release
Your right to receive payment of an amount from ArcBest in resolution of a cargo loss and/or damage claim shall
include the below additional obligations to which you agree to:

e Assign and subrogate to ArcBest at the time of such payment all rights and claims that you have against
any other individual(s) or entity(ies) with respect to the paid cargo claim;

o Convey all rights, title and interest in damaged commodities to ArcBest and to make the same available
to ArcBest for salvage/recovery;

¢ Render all reasonable assistance in ArcBest’s pursuit of recovery from a third party(ies);

e Authorize us in effecting such recovery;

o Authorize us to file claims and/or lawsuits against any third party in your name(s), and hereby appoint
ArcBest as your agent and/or attorney-in-fact, with irrevocable power to collect any and all such claim(s)
and to begin, prosecute, settle or withdraw, either in your name and/or our name, but at our expense, any
and all legal or other proceedings which we may deem necessary to enforce such claim(s), including
proceedings before any tribal or international tribunal, and to execute in your name any documents which
may be necessary to carry into effect the purpose of these subrogation rights granted by you to ArcBest;

e You agree to execute any documents which may be necessary to enable us to proceed in accordance
herewith, including any pleadings and releases that we may request you to execute;

e You agree that any monies collected from any third party through these subrogation rights are solely our
property; and

e To fully and finally release ArcBest, in writing if requested by ArcBest, from any and all liability regarding
the cargo claim for which ArcBest makes payment to you in settlement of your claim and further in
accordance with confidentiality provisions contained in such written release

H. Household Goods or Personal Effects Dispute Resolution
Alternative Dispute Settlement (“ADS”)

1) Policy: When issues or disputes with respect to personal effects service, including, but not limited to, all
disputes regarding personal effects loss, damage and/or charges (collectively referred to as “disputes”). ArcBest
is committed to work with you in good faith to resolve disputes, and ArcBest expects you to do the same. ArcBest
has found the ADS process to be a cost-effective, fair and quick way to resolve disputes through the U.S. Better
Business Bureau (“BBB”), via document submission, teleconference and/or personal appearance. You and
ArcBest agree that all disputes and any claims arising hereunder for personal effect if such cannot be resolved
informally between you and ArcBest shall be resolved by an ADS process through an Arkansas BBB located in
the State of Arkansas, United States, subject to the personal effects and other liability limitations set forth herein.

2) Costs of ADS: You and ArcBest will each pay one-half of all costs to institute ADS through BBB unless the
BBB determines that ArcBest should pay a larger portion. In BBB’s decision, the BBB may determine which party
shall pay the cost or a portion of the cost of the ADS proceeding. ArcBest and you agree that the BBB cannot
award attorneys’ fees to you, ArcBest or any third party. You and ArcBest further agree that each one will be
responsible for their own respective attorneys’ fees, if any.

3) Procedure: For household goods shipments only, upon your request ArcBest will provide you with information
to institute an action with the BBB to resolve any dispute between you and ArcBest through ADS. For any
disputes or cargo claims not resolved informally between you and ArcBest, which were properly filed by you with
ArcBest within the applicable period and you must: (1) file your dispute or claim with the BBB within two (2) years
of the completion of the service provided through ArcBest or, if no completion, within two (2) years of when
completion was expected, and (2) notify ArcBest in writing of your intention to seek ADS. If you do not file (1)
your personal effects claims with ArcBest within the nine month period or (2) an appropriate ADS form with the
BBB to institute ADS to resolve your dispute or other claims within the applicable two (2) years periods, then the
expiration of either time period shall be a complete and absolute defense to any disputes, including any action at
law or in equity, without regard to any mitigating or extenuating circumstances or excuses whatsoever.
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Below is a link to information that explains the ADS procedure:
http://www.bbb.org/us/moving-and-storage-issues/.

4) Binding ADS Decision: ADS shall be binding for all related household goods and personal effects disputes
regardless of amount. A BBB final decision issued is binding and means you and ArcBest will be legally bound to
abide by the BBB decision and comply with the decision terms. ArcBest and you waive and give up any right to
sue the other in court on any disputes, including cargo claims, unless ArcBest and you fail to perform according
to the BBB's decision. If ArcBest and you fail to perform in accordance with BBB’s decision, the other party may
utilize a court system to only enforce the BBB’s decisions. ArcBest and you agree that neither the BBB nor any
court shall be authorized to award either party attorneys’ fees or any indirect damages, e.g., consequential,
incidental, special, multiplied or punitive damages.

Optional Excess Liability Coverage

You acknowledge that ArcBest’s offered pricing is based on, and is in consideration of, certain commodity or
cargo liability limitations as set forth herein or as indicated on the applicable price quote. At your option, you can
request different commodity liability limitations at different offered pricing by contacting your account manager or
calling 1-877-279-8090. Optional excess commodity liability coverage (“ELC”) must be requested prior to
shipment pickup or placement in storage and shall be included in writing on the price quote and bill of lading or in
the body of the bill of lading if published pricing is applicable to the shipment. ArcBest reserves the right to refuse
services when the request for ELC is deemed by ArcBest to be an unacceptable risk or for any other reason.

Requests for ELC will result in increased charges and such charges are to be paid by the party responsible for
payment of service charges. Excess liability coverage is not and will not be considered as insurance. Excess
liability coverage will only apply to services which meet the specific provisions outlined herein, including meeting
NMFC 100 series and other industry minimum packaging requirements unless other standards are specifically
required herein.

When optional excess cargo liability is requested for other than new commodities, the maximum aggregate
liability assumed by ArcBest or the Service Provider will not exceed $5.00 per pound per lost or damaged
package. For other than new commaodities to be eligible for ELC, the shipment must be packaged so as to meet
NMFC 100 series and other industry minimum packaging requirements (unless other standards are specified
herein) for a similar commodity or commodities. Failure of the shipper to declare that a commodity is “other than
new” shall not alter the application of this provision. Commaodities that are “other than new” shall include but not
be limited to used, refurbished, rebuilt, trade show displays, other used displays, returns and remanufactured
commodities.

In no event shall ArcBest’s or Service Providers’ liability for cargo loss or damage exceed the maximum set forth
in any through bill of lading or otherwise agreed to between you (or beneficial owner) and ArcBest.

Cargo Liability Exclusions

ArcBest and any Service Provider will not be liable and will not pay for commodity loss and/or damage caused
directly or indirectly by any of the following events. Any such commodity loss or damage is excluded regardless
of any cause or event that contributes concurrently or in any sequence to such loss and/or damage:

¢ Any weapon employing atomic fission or fusion;

o Nuclear reaction or radiation, or radioactive contamination from any other cause;

e War, including undeclared or civil war;

o Warlike action by a military force, including action in hindering or defending against an actual or expected

attack, by any government, sovereign or other authority using military personnel or other agents;
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Insurrection, rebellion, revolution, usurped power or action taken by governmental authority in hindering
or defending against any of these events;

Terrorism

Delay, loss of use, loss of market, loss of income or any other consequential, incidental or indirect
damages;

Dishonest or criminal acts by you, your partners, directors, trustees, officers, members, employees or
independent contractors, agents or servants; or

Any costs, fines or penalties you incur from any contractual obligation to a third-party

Any costs, fines or penalties you incur for your violation of any law or regulation

Any virus or pandemic, whether directly or indirectly contributes to the cargo loss and/or damage.

Prohibited Commodities

The following commaodities will not be accepted for any services. If ArcBest does accept such commodities,
ArcBest and the Service Provider will not be liable or responsible for any loss and/or damage caused to the
following commodities:

Accounts, bills, bills of exchange, bank bills, bonds, deeds, mortgages, letters of credit, evidence of
debts, furs, passports, lottery or other tickets, stamps, postage stamps, money, stock certificates,
currency (including coins), securities, checks, drafts, notes, promissory notes, evidence of debt,
commercial paper, negotiable instruments or securities, post, blueprints, mechanical drawings,
manuscripts, other valuable paper or records, bullion or bullion coins, coins, precious stones or metals
(including but not limited to pearls, platinum, gold or silver whether cut or uncut, precious metal scrap),
abstracts, paintings, etchings, drawings, rare books, tapestries, sculptures, fossils, artifacts, statuary and
other bona fide works of art, rarity, antiquity, historic value or artistic merit (See Note 1 below);
Ammonia Solutions UN2672

Any commodities capable of containing blood borne pathogens, including, but not limited to, bodily fluids,
blood, plasma, recycled plasma, recycled plasma, organs, tissue or medical waste;

Any hazardous shipment not acceptable for transport by air under United States Federal Aviation
Administration or Transportation Safety Administration;

Any shipment that is prohibited by law or regulation of any federal, national, state, provincial or legal
government of the county of such shipment’s origin or destination;

Asbestos NA 2212;

Cigarettes, cigars, snuff and other tobacco products;

Class 2.3 and 6.1 material poisonous-by-inhalation (PIH) Zone A when greater than 1 liter;

Class 2.3 and 6.1 material PIH Zone B (over 119 gallons for liquids and greater than 1000 gallons water
capacity for gases;

Class 6.2 Infectious substances;

Class 7 Radioactive materials;

Coal or carbon;

Commodities with elevated temperatures;

Corpses;

Division 1.5 (explosives) over 1,000 Ibs. requiring placarding;

Ethanol and Gasoline Mixture (UN 3475);

Explosives 1.1, 1.2, 1.3;

Fish scrap, green;

Flowers, fresh cut;

Fruit, fresh;

Gasoline UN & NA 1203;

Hazardous and non-hazardous wastes;

Hazard Class and Division 2.3 materials;
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Hemp, any form

Human or animal remains, hides, skins or bones, inedible;

Jewelry, other than costume or novelty jewelry, or items of unusual value (See Note 1 below);

Letters, with or without stamps affixed (See Note 2 below);

Live animals, insects, vermin, organisms, mammals, reptiles, rodents, birds, poultry, fish or marine life,

whether wild or domesticated,;

Live or active viruses, bacteria or disinterred;

Livestock;

Marijuana, including medical marijuana, or any other illegal drugs;

Museum exhibits or articles of antiquity (See Note 1 below);

Nitrocellulose with alcohol, 4.1, UN2556, PGII;

Original works of art (See Note 1 below);

Records or other data in any form containing personal or financial information including but not limited to

social security numbers, dates of birth, driver’s license numbers, credit card numbers and financial

account information; or

e Revenue stamps (See Note 3 below);

e Shipments that require ArcBest or Service Providers to obtain a federal, state or local license for
carriage;

e Shipments moving into or out of the United States that require United States Department licenses, letters

of credit, CARNET or perishables and foodstuffs regulated by the United States Food and Drug

Administration;

Smokeless Powder for Small Arms NA 3178 (over 100 Ibs.);

Straw or hay, fresh cut or dried, in unfinished, loose or baled form;

Valuable papers of any kind;

Vaping products, including e-cigarettes, electronic nicotine delivery systems, vaping liquids, components

or accessories, whether containing nicotine or not;

e Vegetables, fresh or green, other than cold-pack;

Note 1 - Transport allowed under Ground Expedite services with pre-notification so that proper insurance can be
obtained.

Note 2 - United States Mail will be accepted when the consignor and consignee are United States Post Offices.

Note 3 - Except U.S. Internal Revenue Distilled Spirits Stamps, which will be accepted in truckload or volume
shipments only.

For Ground Expedite service, the transport of metal coils, sheet metal or powered industrial equipment is not
allowed on equipment types other than flatbeds unless specifically agreed to in writing by ArcBest.

When prohibited or excluded commodities are included in services we arrange for or provide to you, ArcBest
reserves the right to collect from you the costs or monetary amounts caused by or arising out of the services
provided for any prohibited or excluded commodities, including, but not limited to costs for:
e Cleanup and repairs to trailers and other equipment;
All cargo claims, including, but not limited to, any cargo loss and/or damage;
All personal injuries, including death;
Damages and/or loss of use of equipment or other personal property;
Payment of freight charges; and
Attorneys’ fees and litigation costs.

ArcBest is not obligated to arrange or service providers receive any commodity likely to impregnate or otherwise
damage other commodities or provided equipment. Such commodity may be accepted and receipted for “subject
to delay for suitable equipment” or may be refused for lack of suitable equipment.

GENERAL SERVICE, RULES, TERMS,

CONDITIONS AND CHARGES Page | 27



CONDITIONS AND CHARGES

TERMS,

RULES,

GENERAL SERVICE,

ArcBest ARC 111-E

Return to TOC

A. Shipments Accepted Under Special Conditions
Shipments with a declared value exceeding the applicable maximum commaodity liability limits will be accepted
only if advance arrangements have been made with ArcBest.

Shipments containing liquids or odors that have the potential to permeate or otherwise damage other shipments
or equipment, will only be accepted if advance written arrangements have been made with ArcBest.

Shipments requiring special handling devices, special attention or care en route will be accepted only if advance
arrangements have been made with ArcBest. Any special devices necessary for the safe handling of a shipment
shall be provided by and at the expense of you.

Food products - Fresh, frozen, dried or dehydrated will be accepted only if such products meet all laws,
ordinances or other government rules or regulations governing the shipment of such commaodities (applies to
United States shipments only) and such products do not require refrigeration for safety and are transported in
completely enclosed containers, which means that such container physically separates the food from the
environment and protects it from environmental contamination during transportation.

Shipments of firearms will be accepted only if (i) the shipment is between licensed importers, manufacturers,
dealers or collectors of firearms or weapons according to the United States Gun Control Act of 1968, as
amended, or as allowed per applicable Canadian laws and regulations, and (ii) the signature of a person 21 years
of age or older is required at delivery.

Clothing, apparel or garments on hangers and/or on racks will be accepted only if advance arrangements have
been made with ArcBest.
Any commodities of an inherently dangerous nature as defined by the International Air Transport Association.

Hazardous Materials or Dangerous Goods Regulations, including, but not limited to, toxic materials, common
fireworks, explosives, medical waste, or blood, urine, or other bodily fluids containing infectious substances.

Shipments of data tapes that contain sensitive information will be accepted only if advance arrangements have
been made with ArcBest.

Shipments that require residential pickup and carrier packing/loading.

ArcBest and Service Providers will not handle metal coils, sheet metal or powered industrial equipment on
anything but flatbeds unless specifically approved in writing by ArcBest.

You accept all U.S. Department of Transportation requirements governing marking, labels, placarding and
transporting of hazardous materials and all applicable Canadian Transportation of Dangerous Goods Act
regulations, governing markings, labels, placarding and transporting of dangerous goods. Hazardous material
shipments weighing 1,001 Ibs. or more must be loaded on a straight truck or vehicle or greater size subject to
shipment’s physical dimension. You must provide ArcBest with advance notice of any shipment of hazardous
materials, as that term is used and defined in the U.S. Hazardous Material Transportation Act, or Dangerous
Goods, as that term is used and defined in the applicable Canadian Transportation of Dangerous Goods Act.
Prior to transportation, you shall provide ArcBest with a current Material Safety Data Sheet for the hazardous
material or dangerous goods shipment. You are required to ensure that any hazardous material or dangerous
goods are properly packaged, secured and labeled pursuant to all applicable federal, national, provincial and
state laws and regulations. ArcBest reserves the right to reject any shipment of hazardous materials or
dangerous goods for any reason or no reason.
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General Commodity Provisions

A. Packaging and weight calculation

The term "package" or “piece” means any primary shipping package authorized by the provisions of individual
tariffs or classification items. When a number of packages have been unitized, strapped or otherwise fastened
together, or contained on pallets, platforms or skids, or have been over packed in an additional complying
package, ArcBest and the Service Provider’s aggregate liability will be determined by separately multiplying the
weight of each individual package lost or damaged "times" the applicable per pound per package liability as set
forth herein and not on the basis of the weight of the total number of packages unitized, strapped or otherwise
fastened together or contained on pallets, platforms or skids, or over packed in an additional complying package.

ArcBest or Service Providers will not be responsible for shortage on shipments which are banded, strapped,
netted, shrink-wrapped or otherwise secured to bins, pallets, platforms or skids when such securing material is
found to be intact at the time of unloading by consignee. ArcBest and Service Providers will only be responsible
for the number of bins, pallets, platforms or skids on such shipments.

Shipments must be so packed, braced, loaded and secured as to ensure safe transportation with ordinary care in
handling. Any commodities susceptible to damage by ordinary handling must be adequately protected by proper
packing and must be marked or bear appropriate labels. Each piece must be legible and durably marked with the
name and address of the shipper and consignee. ArcBest or Service Providers shall not be held liable for any
personal injuries or property damage as a result of a shipment being improperly packed, braced, loaded and
secured.

B. Hazardous Material and Dangerous Goods

If you request services for hazardous material, explosives, or dangerous goods, without previous full written
disclosure to ArcBest of their nature, you shall be liable for and indemnify, defend and hold harmless ArcBest and
its Service Provider against all liabilities and damages, including attorneys’ fees and litigation costs caused by
such commodities. Such commodities may be warehoused or destroyed at your risk and expense without
compensation to you.

C. Food Safety Modernization Act

You agree that for purposes of the U.S. Food Safety Modernization Act (“FSMA”), ArcBest shall not be
considered the “shipper” nor responsible for the duties of a shipper under the FSMA, you shall retain all duties
and obligations as the shipper under the FSMA.

D. Refused Shipments

If the consignee refuses services tendered, or if the service provider is unable to complete services, because of
fault or mistake of the consignor or consignee, the service provider’s liability shall then become that of a
warehouseman, but such liability shall never exceed the limitations in this Tariff. ArcBest shall promptly attempt to
provide notice, by telephonic or electronic communication as provided on the face of the bill of lading, if so
indicated, to the shipper or the party, if any, designated to receive notice on the bill of lading. Storage charges
and/or detention charges shall start no sooner than the next business day following the attempted notification.
Storage may be, at our option, in any location that provides reasonable protection against loss and/or damage.
ArcBest may place the shipment in storage at private, public, or contract warehouses at your expense and
without liability to ArcBest.

If ArcBest does not receive disposition instructions within forty-eight (48) hours of the time we attempted first
notification, ArcBest will attempt to issue a second and final confirmed notification. Such notice shall advise that if
ArcBest does not receive disposition instructions within ten (10) days of that notification, we may offer the
shipment for sale at a public or private auction or sale and ArcBest will have the right to offer commodities for
sale concurrently. The amount of proceeds from the sale, excluding costs and expenses incurred, will be applied
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to your invoice for transportation, storage and other service charges. You will be responsible for the balance of
charges not covered by the sale of the commodities. If there is a balance remaining after all charges and
expenses are paid, such balance will be paid to you, upon claim and proof of ownership.

Where ArcBest has attempted to follow the procedure set forth herein and the procedure provided herein is not
possible, nothing herein shall be construed to abridge the right of ArcBest, at our option, to sell the commodities
under such circumstances and in such manner as may be authorized by applicable law. When perishable
commodities cannot be delivered and disposition is not given within a reasonable time, we may immediately
dispose of perishable commodities.

No sale or disposal pursuant to this rule will discharge any liability or lien to any greater extent than the proceeds
thereof. The customer, shipper or consignee shall remain liable jointly and severally, for any deficiency.

Where ArcBest is directed by the consignee or consignor to unload or deliver commodities at a particular location
where consignor, consignee or the agent of either, is not regularly located, the risk after unloading or delivery
shall not be that of ArcBest, carriers and service providers.

E. Alternative Delivery Location/Waiver of Delivery Receipt

Where we are directed by customer, shipper or consignee to unload or deliver commodities at a particular
location where shipper, consignee, or the agent of either, is not regularly located, and/or when freight is
consigned to a location where no representative of the consignee is present to sign the delivery receipt, the
shipment will be delivered, unloaded, and left unattended at the place designated. Neither ArcBest nor Service
Provider shall be responsible for any loss or damage after delivery has been made or for any damage to the
freight, property or personal injury arising out of acts or omissions after delivery was completed.

Hazardous Materials or Dangerous Goods

You shall comply with all applicable laws and regulations relating to the transportation of hazardous materials or
dangerous goods to the extent that any commodities constitute hazardous materials or dangerous goods. You
are obligated to notify ArcBest prior to any price quote if any shipments constitute hazardous materials or
dangerous goods. You shall indemnify, defend and hold harmless ArcBest, carriers, warehouseman, and any
other service provider from any and all liabilities, damages, penalties, fines, costs, including reasonable
attorneys’ fees and litigation costs, arising out of your failure to comply with applicable hazardous materials or
dangerous goods laws and regulations or notify ArcBest. Moreover, you shall comply with all applicable federal,
national, state, provincial and local laws and regulations, including, but not limited to, U.S. Homeland Security,
U.S. Transportation Security Administration, and U.S., Canadian and Mexican Customs, as applicable.

Commaodities which are subject to USDOT’s hazardous materials or Canadian dangerous goods regulations must
be described on bills of lading, air waybill and shipping orders as shown in those regulations. Abbreviations must
not be used.

Hazardous material shipments weighing 1,001 Ibs. or more must be loaded on a straight truck or vehicle of
greater size subject to shipment's physical dimensions.

Prior to transportation, you shall provide the Service Provider with a current Material Safety Data Sheet for the
hazardous material shipment. You are required to ensure that any hazardous material or dangerous goods are
properly packaged, secured and labeled pursuant to all applicable federal, national, provincial and state laws and
regulations. ArcBest reserves the right to reject any shipment of hazardous materials or dangerous goods for any
reason.
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Hazardous or radioactive materials and dangerous goods will be charged at the applicable rate plus a surcharge
of $125.00, in addition to all other charges.

A. Broker and/or 3PL Customers

If you are a broker, freight forwarder, third party logistics provider, shipper or consignee agent, or otherwise not
the beneficial owner of the commodities tendered for shipment or services, you hereby represent and warrant
that you have authority to bind your customer or principal to the terms and conditions of this Tariff and the
limitations herein.

Furthermore, and in addition to any other defense and indemnification obligations in this Tariff, you shall
indemnify, defend and hold harmless ArcBest and Service Providers utilized hereunder for any and all claims,
causes of action, liabilities and damages, including attorneys’ fees and litigation expenses from any of your
customers, principals or any cargo claimant with a beneficial ownership interest in the cargo for any cargo claim
arising from shipments or services tended by you under this Tariff where such claimants are seeking cargo
liability and damages in excess of the applicable cargo liability limitations and other liability limitations set forth
herein.

Customs

A. Shipments Awaiting Customs Release

Shipments awaiting Customs Release by U.S. Customs and Border Protection or Canada Border Services
Agency will be subject to the applicable detention charges, storage charges and/or customs examination fees
and such charges and fees shall be paid by you. Detention charges, if any, will be assessed against you. For the
purpose of applying storage rules and charges in connection with shipments moving under United States
Customs Bond, notification to the Deputy Collector of Customs that a shipment is available for customs
inspection will constitute tender of shipment for delivery.

B. Export or Import Shipments

Export or import shipment must be accompanied by all papers necessary to comply with the requirements of
governmental authorities. You must furnish all invoices, documentary evidence and declarations, including duties,
fees and other charges which may be imposed or assessed against the commodities transported. ArcBest will in
no way be responsible for delays to commodities transported nor for commodities held by any government
agency for any reason whatsoever. Where all necessary requirements of such authorities are not complied with,
and through no fault of ArcBest, additional expenses and/or fines are incurred in order to comply with such
requirements, those expenses may be advanced by ArcBest and shall become a charge to the commodities.
Delivery will not be made until such charges are paid or guaranteed by you.

When shipments must be held by ArcBest, Service Providers, or any third party pending compliance with
Customs regulations, as a result of your or your representative’s improper action or inaction, a charge will be
made for the service to clear Customs, warehouse, or transport commaodities to destination. ArcBest shall not be
liable for any delay caused by processing or transporting commaodities through Customs.

In the event that ArcBest advances payment of duties, tariffs, and associated fees and costs on behalf of the
shipper or consignee, the charge for ArcBest advancing such payment shall be 2% of the amount advanced.

C. Puerto Rico (Electronic Export Information)
The U.S. Census Bureau requires the Electronic Export Information, formerly known as Shippers Export
Declaration (SED) to be filed in the Automated Export System for each Puerto Rico or U.S. Virgin Island

GENERAL SERVICE, RULES, TERMS,

CONDITIONS AND CHARGES Page | 31



CONDITIONS AND CHARGES

TERMS,

RULES,

GENERAL SERVICE,

ArcBest ARC 111-E

Return to TOC

shipments having a declared value exceeding $2,500.00, or whenever a validated export license is required to
export the commodity, unless otherwise exempt by U.S. federal regulations. You or your representative will be
responsible for preparing and filing all required export documentation.

D. Customs Brokerage

On shipments moving between Canada and points in the United States and/or Mexico where ArcBest acts to
facilitate the association of you with a Customs broker for the creation of the entry with Customs, a fee in the
amount of $48.83 USD per entry will be assessed to the freight bill.

The charge shall be in addition to all other applicable charges, including additional charges imposed by the
Customs broker for the administrative services it provides and will be assessed against the payor of the freight
charges. The payor of the freight charges must also be established with the Customs broker as the Importer of
Record (“IOR”). Prior to the movement of the first shipment, the IOR must complete specified documentation for
the broker.

Miscellaneous

A. Notations

Notations on the bill of lading, air waybill, manifest, delivery receipt or any shipping document with regard to
rates, charges, commodity classification, terms, conditions or other information will be considered for information
purposes and nonbinding on ArcBest, and will neither remove nor modify applicable actual rates, charges,
commodity classification, terms and/or conditions of any services under this Tariff or the applicable pricing quote
or written agreement.

B. No Exclusivity

You understand and agree that this is a non-exclusive agreement. You are not restricted from tendering
commodities to other brokers, freight forwarders, third-party logistics providers or directly to carriers. ArcBest is
not restricted from performing, arranging and/or managing services for other individuals or entities.

C. Force Majeure

In the event ArcBest, Affiliates or Service Provider(s) are unable to perform, manage, or arrange services as
required hereunder as a result of acts of God, war, insurrection, public enemy, labor dispute, strike, terrorism,
intervention of any government authority, law or regulation, weather, traffic, road conditions, virus, pandemic or
any other like causes, the applicable transportation and/or service obligations shall be suspended for the duration
of such period. If ArcBest, Affiliates or Service Provider(s) are unable to perform as a result of a force majeure
condition(s), your sole remedy is to immediately terminate services under this Tariff by providing written notice to
ArcBest, provided that you are still liable for payment of all charges incurred through the date of termination and
all charges incurred by ArcBest in returning your cargo.

D. Impracticable Operations

Services will not be performed at any site for which it is impracticable to operate vehicles and/or equipment
because of: the condition of roads, streets, driveways, alleys or approaches thereto; inadequate loading or
unloading facilities; or strikes, labor disputes, riots, terrorism, acts of God, the public enemy, the authority of law,
the existence of violence, disturbances tending to create reasonable apprehension of danger to persons or
property, or any acts beyond the control of ArcBest, its Affiliates or its Service Provider(s). ArcBest reserves the
right to refuse to arrange, perform and/or manage any services based upon its condition, packaging, inherent
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risk, likelihood to damage or delay other commodities, its difficulty in loading or stowage, its likelihood to suffer
damage or loss, or for any other reason.

E. Indemnification

You agree to be jointly and severally liable to indemnify, defend and hold harmless ArcBest, Affiliates, Service
Providers, their parent company, and their affiliates, subsidiaries, directors, officers and employees (hereinafter
“‘indemnitees”) from and against any and all claims and causes of action for liabilities and damages, including, but
not limited to, direct, indirect, incidental, consequential, special, punitive or multiplied damages, fines, penalties,
attorneys’ fees, litigation and governmental agency hearing expenses and costs incurred for: (1) personal
injuries, including death, caused by you or your commodities; (2) property damage, including environmental
damage and restoration, caused by you or your commaodities; (3) breach of our agreement, which includes this
Tariff or in any other documentation applicable to the shipments hereunder, or any other agreement between you
and a third party; (4) non-compliance with any applicable laws and regulations by you as to services hereunder
requested by you; (5) any claims made against indemnitees for alleged or actual wrong in taking custody of
and/or arranging services with respect to your commaodities; (6) injury and/or death to any person or property
caused by any commodity during services provided to, arranged or managed for you; (7) violation of another
person’s or an entity’s rights in connection with your engagement of ArcBest for services hereunder; or (8) which
indemnitees may incur, suffer or disburse by reason of your and/or other third party’s(s’) default with respect to
the shipment(s).

You warrant that all shipments will be suitable for transportation by air, properly marked, Identified and described
on the notice of tender and shipping documents at time of tender. To the fullest extent permitted by law, you will
indemnify, defend and hold harmless Indemnitees from all liabilities, fines or claims arising out of misidentification
of hazardous materials or dangerous goods shipments tendered in violation any law, regulation or this Tariff.

In tendering shipments to ArcBest, you agree to indemnify, defend and hold harmless indemnitees from any
claim for liability, loss, damage or delay in excess of the restrictions imposed by these service conditions or the
limits of liability set forth herein.

F. Liability Limitations

You agree that if ArcBest is found liable for any damages to you of any kind resulting from any cause of action,
including, but not limited to, in connection with the operation of any digital tools, software, websites, the service
offerings hereunder or your use thereof, any request for estimate of service charges, services reservation or
purchase of services, or services arranged and/or performed for you, ArcBest’s total liability to you shall not
exceed the service applicable liability limitations herein, including those governing cargo loss and/or damage. In
no event shall ArcBest be liable for any damage of any kind in any amount to the extent that such damage is
covered by any insurance issued to you or available for you to claim against.

IN ADDITION TO THE FOREGOING, IN NO EVENT WILL ARCBEST OR SERVICE PROVIDERS BE LIABLE,
AND HEREBY DISCLAIM RESPONSIBILITY FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE,
MULTIPLIED OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS
OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF USE OR DATA, OR ANY OTHER
PECUNIARY LOSS) FROM DELAYS OF ANY KIND OR ANY OTHER ACTS OR OMISSION BY ARCBEST, ITS
WAREHOUSEMAN, CARRIERS OR OTHER SERVICE PROVIDERS WHETHER FORESEEABLE,
UNFORESEEABLE, DISCLOSED OR UNDISCLOSED WHICH MAY ARISE OR IS CAUSED FROM ANY
SERVICES HEREUNDER.

Neither ArcBest nor Service Providers shall be liable for, nor will any adjustment, refund or credit of any kind be
given as a result of, any loss, damage, delay, mis-delivery, non-delivery, misinformation or any failure to provide
information, except such as may result from their sole negligence. Neither ArcBest nor Service Providers shall be
liable for, nor will any adjustment, refund or credit of any kind be given as a result of, any loss, damage, delay,
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mis-delivery, non-delivery, misinformation or failure to provide information caused by or resulting in whole or in
part from:

The act, default or omission of any person or entity, other than ArcBest, including those of any local, state
or federal government agencies.

The nature of the shipment, including any defect, characteristic or inherent vice of the shipment.

You or your designated agent’s violation of any of the terms and conditions contained herein, as
amended or supplemented, or on an AWB or ABOL, including, but not limited to, the improper or
insufficient packing, securing, or falsely marking, declaring, describing or addressing of shipments or
cargo, or use of an ArcBest account number not in good credit standing, or failure to give notices in the
manner and time prescribed.

Perils of air, road, public enemies, criminal acts of any person(s) or entities, including, but not limited to,
acts of terrorism, public authorities acting with actual or apparent authority, authority of law, local
disputes, civil commotion, hazards incident to a state of war, local or national weather conditions, national
or local disruptions in air or ground transportation networks (as determined solely by us), strikes or
anticipated strikes (of any entity, including, but not limited to, us, other carriers, vendors or suppliers),
natural disasters (earthquakes, floods and hurricanes are examples of natural disasters), conditions that
present a danger to our personnel or agents, and disruption or failure of communication and information
systems (including, but not limited to, our systems).

Our compliance with verbal or written delivery instructions from you or your agent.

Damage or loss of commodities packaged and sealed by you or your agent’s direction, provided the seal
is unbroken at the time of delivery, the shipment or piece retains its basic integrity and the consignee
accepts the shipment without noting the loss and/or damage on the delivery record.

Erasure of data from or the loss or irretrievability of data stored on magnetic tapes, files or other storage
media, or erasure or damage of photographic images or soundtracks from exposed film.

Our inability to provide a copy of the delivery record or a copy of the signature obtained at delivery.

Ouir failure to honor “shipment orientation” graphics (e.g. “UP” arrows, “THIS END UP” markings),
“FRAGILE” labels or other special directions concerning shipments.

Your failure to ship commodities in packaging approved by ArcBest prior to shipment where such prior
approval is recommended or required.

The shipment of fluorescent tubes, neon lighting, neon signs, X-ray tubes, laser tubes and light bulbs.
The shipment of scale models (including, but not limited to, architectural models, dollhouses, etc.).
Your use of an incomplete, inaccurate or invalid ArcBest customer account number or your failure to
provide a valid ArcBest customer account number in good credit standing in the billing instructions or

shipping documentation.

Ouir failure to notify you of any delay, loss or damage in connection with your shipment or any inaccuracy
in such notice.
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o Damage to briefcases, luggage, garment bags, aluminum cases, plastic cases or other commodities
when not enclosed in outer packaging, whose outer finish might be damaged by adhesive labels, soiling,
marking or rubbing against other commodities or equipment.

e The shipment of perishables.
¢ Your failure to provide accurate delivery address information.

e The shipment of computers or any components thereof or any type of electronic equipment when shipped
in any packaging other than the manufacturer’s original packaging.

e Any shipment containing a prohibited or excluded commodity(s).

e Our provision of advice, assistance or guidance on the appropriate packaging of shipments unless such
advice, assistance or guidance has been approved in writing by ArcBest and the writing expressly
accepts liability in the event of a damaged shipment.

e Failing to meet our delivery commitment of any shipments with an incomplete or incorrect address.
o Damages indicated by any shockwatch, tiltmeter or temperature instruments.
e Loss or damage to any shipment for which ArcBest has no record of receipt.

e Loss or damage to alcohol shipments unless ArcBest has pre-approved your packaging prior to
shipment.

o Dangerous-goods shipments, including any and all hazardous materials or dangerous goods that you did
not properly declare, including proper documentation, markings, labels and packaging. ArcBest will not
pay a claim on undeclared/hidden hazardous materials or dangerous goods.

You agree that ArcBest and Service Providers shall only be liable for any loss and/or damage to cargo that is the
direct result of the negligence of ArcBest or a Service Provider for that particular shipment.

Unless otherwise provided in the price quote or this Tariff, ArcBest’'s and Service Provider’s liability for cargo loss
and/or damage shall be limited to lesser of: (1) the actual value of the commodities lost or damaged; (2) $0.10
per pound per lost or damaged package; or (3) $7,500 per trailer, ReloCube or other moving container. When
services are available from or to a point in Mexico, ArcBest and Service Providers shall not be liable for cargo
loss or damage which occurs in Mexico during the shipment or Services provided.

Notwithstanding any provisions in this Tariff, if all or any part of commodity is carried by water over any part of
such route, such water carriage shall be performed subject to the terms, provisions and limitations of liability
specified by the “Carriage of Good by Sea Act” and any other pertinent laws applicable to water carriers.

Shortages and/or damage must be noted on the bill of lading or air waybill by the consignee or the consignee's
agent at the time of delivery. Notice of intent to file a claim for concealed damage must be filed in writing with
ArcBest within five (5) days of delivery.

The limit of liability for shipments tendered for movement in international air service shall be the limit established
by the Montreal Convention or other applicable treaty. Similarly, the limit of liability for cargo loss or damage
occurring while in the possession of ground service providers prior or subsequent to an international air shipment
shall not exceed the limitation applicable to an international air service.
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You have the option to request excess liability coverage at an additional charge and increase the limit of
ArcBest’s and Service Providers’ liability up to the shipment’s actual value; however, such option must be
exercised by written agreement, at the time of booking, setting forth the limits of ArcBest’'s and Service Providers’
liability and the compensation due ArcBest, and must further be set forth in the body of the bill of lading or air
waybill.

Unless you make specific written arrangements for excess liability coverage with ArcBest and pay an additional
carriage charge, and such request is indicated on the price quote and BOL, cargo liability is limited to the amount
set forth in this Tariff.

Receipt of the shipment by the consignee or the consignee's agent without notation of shortage, loss or damage
will be prima facie evidence that the shipment was delivered in good condition.

No cargo claim will be processed by ArcBest until all transportation charges have been paid. Amounts for any
claims may not be deducted from transportation charges. Shipments and their containers and packaging
materials must be retained and made available to ArcBest for the purpose of inspection for up to fifteen (15) days
after written notification to ArcBest that a claim is pending.

All limitations upon, and exceptions and defenses to, liability applicable to ArcBest shall be automatically
extended to its parent, subsidiaries, Affiliates and Service Providers and their members, directors, officers,
employees, agents and servants of each of the foregoing.

All defenses, exemptions, limitations of, and exonerations from liability provided by law or contract to any and all
agents, servicing carriers, any other carriers, brokers or freight forwarders, and all terminal operators,
warehousemen, and all independent contractors whatsoever providing or arranging services hereunder, including
their employees and representatives, shall also be available to ArcBest. Likewise all liability limitations herein
shall be the aggregate liability for ArcBest and any Service Provider. The limitations hereunder shall limit the
liability of all Service Providers who perform services for you.

G. Waiver of Special Damages

IN ADDITION TO ANY AND ALL OTHER LIMITATIONS OF LIABILITY HEREIN, ARCBEST AND ITS SERVICE
PROVIDERS SHALL NOT BE LIABLE, AND HEREBY DISCLAIM RESPONSIBILITY, FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, MULTIPLIED OR CONSEQUENTIAL (INCLUDING BUT NOT LIMITED TO
LOSS OF INCOME OR PROFITS) DAMAGES, OR OTHER INDIRECT COSTS, FEES, OR CHARGES FROM
FAILURES OR DELAYS OF ANY KIND ARISING HEREUNDER OR CAUSED BY ANY OTHER ACTS OR
OMISSIONS OF ARCBEST OR ITS SERVICE PROVIDER WHETHER OR NOT FORESEEABLE OR
DISCLOSED. ADDITIONALLY, NO BREACH OF THIS AGREEMENT, WHETHER MATERIAL OR
IMMATERIAL, OR MATERIAL DEVIATION IN PERFORMANCE HEREUNDER WILL EXTEND ARCBEST’S
AND ITS SERVICE PROVIDERS’ AGGREGATE LIABILITY BEYOND THE LIMITATIONS SPECIFIED IN THIS
TARIFF.

H. Independent Contractor

You and ArcBest shall be responsible for the hiring, discipline, discharge and payment of its respective
employees. You and ArcBest shall secure all necessary permits, licenses and authorities required for our
respective employees and provide for payment of all local, state, provincial and federal payroll and other taxes,
its workers’ compensation, all employee benefit contributions, insurance, taxes, contributions for unemployment
insurance, social security and old age benefits, and any other related employee expenses required for our
respective employees’ employment.
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|. Assignment; Integration; Titles, Headings, and Captions

1) Assignment

You may not assign your rights, duties and/or obligations contained in any agreement with us for services without
our express prior written consent. Any such purported assignment or transfer by you without ArcBest’ prior written
consent shall be null and void and of no force or effect, and shall vest no rights or interests in the purported
assignee or transferee.

2) Integration

Your agreement with us for services consists of various electronic and hardcopy documents, all of which may be
executed in counterparts, shall be deemed originals, and together with this Tariff, shall constitute the same and
entire agreement between you and us.

3) Titles, Headings, and Captions
Titles, heading and captions in this Tariff are provided for convenience only and shall not be used to construe
meaning or intent.

J. Waiver

No provision of this Tariff shall be waived by ArcBest or any Service Provider except by a written document
signed by duly authorized representative. ArcBest’s or any Service Provider’s failure in any instance to enforce or
insist upon your performance of or compliance with any of the terms, covenants or conditions of this Tariff or to
exercise any right or privilege herein, or a written waiver of any of the terms, covenants or conditions of this Tariff,
shall not be construed as thereafter waiving any such term, covenant, condition, right or privilege, but the same
shall continue and remain in full force and effect as if no such forbearance or waiver had occurred.

K. Default and Remedy

Any one of the following shall constitute an event of default and material breach by you and shall be considered a
material breach of this Tariff and any applicable contract between you and ArcBest: (i) Your failure to make any
payment to ArcBest as required to be made under the terms of this Tariff; (ii) Your failure to perform, keep or
observe any covenant, agreement, term, provision or condition contained in this Tariff; (iii) Any inaccurate
representation made by or on behalf of you in or pursuant to the provisions of this Tariff; or (iv) You become
insolvent, or makes a transfer in fraud of creditors, or files a petition in bankruptcy, or have an involuntary
bankruptcy petition filed against you, or make an assignment for the benefit of creditors, or have a proceeding
filed against you seeking to appoint a receiver, or admit in writing an inability to pay, or generally fails to pay your
debts as they come due.

After the occurrence of any event of material breach or default herein, we shall be entitled to immediately
terminate further services. Termination of services shall not affect your liability to ArcBest by reason of any act,
default or occurrence prior to such termination or any liabilities or obligations of you that accrued prior to
termination and such liabilities or obligations shall survive any termination of services.

L. Notices

All notices and other communications required to be given by you to ArcBest shall be at the address indicated
hereafter, and to you at the address set forth in the applicable pricing quote. All such notices shall be in writing
and shall be delivered in person, overnight delivery services, or sent by United States certified mail, return receipt
requested and postage prepaid. Any such notice or other communication is effective upon receipt by the
addressee. Such addresses may be changed by you or ArcBest upon written notice to the other as provided in
this section. ArcBest may change our address by publically issued notice, posting on our website, press release,
or reissue of this Tariff.
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To ArcBest: ArcBest I, Inc.
Attn: Director Pricing & Supply Chain Analytics
8401 McClure Drive
Fort Smith, AR 72916

With a copy to: ArcBest Legal Department
Attn: Deputy General Counsel
8401 McClure Drive
Fort Smith, AR 72916

M. Compliance with Law

You agree to fully comply with all applicable international, federal, provincial, state and local laws, ordinances,
orders, rules and regulations relating to the transportation and other services to be arranged, managed and/or
performed for you under this Tariff.

N. Severability and Survivability

In the event that any provision or part of a provision in this Tariff is determined to be invalid, unenforceable or
unconstitutional by a court or administrative agency order or ruling, or by legislative enactment or amendment or
law, such determination shall not invalidate the whole Tariff, but this Tariff shall be construed as if not containing
the particular provision or part of a provision held to be invalid, and the rights and obligations of you and ArcBest
shall be construed and enforced accordingly.

Notwithstanding the termination, cancellation or completion of services, any rights, duties or obligations which
have been created and/or incurred due to services which has not been fully observed, performed, satisfied,
enforced or discharged, shall survive such termination, cancellation or completion of services if brought within the
applicable statutes of limitation period.

O. Class Action Lawsuit Waiver

You agree not to sue ArcBest as a class plaintiff or class representative, join a class as a member or agree to
consolidate your action into or participate as an adverse party in any way in a class action lawsuit against
ArcBest. However, nothing herein limits your rights to bring an individual claim against ArcBest as provided
herein.

P. Contract Language

As to Canadian and Mexico services, Les parties ont specifiquement convenu d’avoir ce contrat redige en
anglais. The parties intend the foregoing French sentence to mean, “The parties have specifically agreed to have
the contract written in English.” Los dos partes solicitaron y acordaron especificamente que este acuerdo sea
escrito en el dioma ingles. The parties intend the foregoing Spanish sentence to mean, “The parties specifically
agree that the Agreement be written in the English language.”

Q. Authorized Signatures; Electronic Signatures; Electronic Storage

1) Authorized Signatures

An officer or authorized director of ArcBest are the only representatives or employees authorized to modify the
provisions of this Tariff. No other representative of ArcBest is authorized to modify this Tariff. Moreover, neither a
Service Provider nor its driver, warehouseman, nor anyone else may modify this Tariff. A bill of lading, air waybill,
warehouseman receipt or other document signed by a driver, warehouseman or any other Service Provider only
acknowledges receipt of the commaodities. Continued use of a non-ABOL or non-AWB will not constitute an
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implied acceptance of the terms and conditions in such document. You represent and warrant that you possess
the legal ability and authority to create a binding legal obligation and the full and unfettered legal right, authority
and ability to engage ArcBest for services.

2) Electronic Signatures
Electronic Signatures, as defined below, shall be recognized as valid forms of signature on such agreements or
contracts, unless specifically excluded through the Global and National Commerce Act (E-Sign).
a. Electronic Signatures — Any sound, symbol, or process (specifically excluding e-mail) using an
electronic medium to identify an individual (i.e., a password or any of the other forms of electronic
signature identified below.)

b. Digital Signature — An electronic signature using asymmetric cryptography to encrypt and decrypt
messages.
C. Digitized Signature — A digital image of a physical signature created either by scanning a physical

signature or using an electronic device to create a digitally replicated signature.

3) Electronic Storage

Where ArcBest is required to retain records of documents either by statute or other agreement, such records may
be retained by an electronic record of the electronic, digital or digitized signature. ArcBest and you intend to allow
for the electronic imaging and storage of this Tariff, any other agreements, and any of the transactional
documents produced hereunder, and the admissibility into evidence of such an image in lieu of the original paper
versions. ArcBest and you stipulate that any computer printout of any such images shall be considered to be an
“original” under the applicable court or ADR rules of evidence when maintained in the normal course of business
and shall be admissible to the same extent and under the same conditions as other business records maintained
in paper or hard copy form. ArcBest and you agree not to contest, in any proceeding as to the admissibility,
validity, or enforceability of such images because of the fact that such image was stored or handled in electronic
form.

R. Confidentiality

In order to arrange services for your commodities, and in further allowing ArcBest to legally transact business and
improve efficiencies, you agree to allow ArcBest and Affiliates to disclose or release information, including, but
not limited to, personal and services information, for the following purposes: (a) as required by applicable laws
and regulations; (b) to auditors, consultants or attorneys; (c) as necessary to evaluate, arrange or perform
services; (d) to Affiliates and their employees; or (e) to the extent of non-identifying shipment data, to third parties
who compile and study such information. You shall not demand, in part or whole, and hereby waive any right to
receive information pursuant to 49 Code of Federal Regulations Part 371 et seq.

S. Governing Law and Venue

The Tariff and any documents incorporated or referenced herein, the price quote, any services provided or
service documents, and/or any disputed matter arising between ArcBest and you are governed by United States
federal laws and regulations. In the event any dispute arises between ArcBest and you requires interpretation or
application which is not otherwise provided under federal statutes, common law or preemption, then, the laws of
the State of Arkansas, United States without regards to its principles of conflicts or choice of laws, shall apply and
govern. Any disputes between ArcBest and you must be brought in a court of competent jurisdiction within
Sebastian County, State of Arkansas, United States.

T. Statute of Limitations

Unless provided otherwise herein, any disputes arising under this Tariff, a price quote, or any services offered,
service documents, or arranged by or through ArcBest shall be brought within two (2) years from the date on
which the claim accrued.
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U. Rules of Construction

References to the singular include the plural and vice versa. Where appropriate, defined terms herein include

”

lower and upper case letters, e.g., “service” or “services,” “pricing schedule” or “Pricing Schedule.”

V. Delivery Receipts

In order to protect the health and safety of its customers, employees, and service providers, all shipments
tendered to ArcBest shall no longer require signature on the delivery receipt. Drivers and delivery personnel shall
log the date, time, and location of delivery. This data log shall serve as conclusive proof of delivery. When
possible, service drivers and delivery personnel shall also log the name of the receiving individual and take
photographs of the delivered shipment. This rule shall remain active until ArcBest determines that social

distancing is no longer required.

LTL SERVICES

In addition to the other terms, conditions, rules and special charges in this Tariff, all Less-Than-Truckload shipments
shall be subject to the additional terms, conditions, rules and special charges in this section and the ArcBest bill of

lading attached hereto as Appendix 1. In the event of conflict between the LTL Services sections and any other
sections in the Tariff, the LTL Services sections shall supersede and govern such conflict with respect to LTL
shipments.
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SUBJECT ITEM
Bills of Lading - Order Bills 430
Bills of Lading, Freight Bills and Statements of Charges (Addition) 360
Bills of Lading, Freight Bills and Statements of Charges (Exception) 360-2
Bulkhead, Secured Shipment Divider Service 881
Bulky Commaodity, Loading or Unloading (Para. 9) 750
California Compliance Surcharge 162
Canadian - U.S. Border, Export or Import Shipment Requirements 550
Capacity Loads - Minimum Charge 390
Carbon Black 262
Certified Weight Receipt 993
Chassis - Obtaining of 418
Claims — Overcharge/Undercharge — See General Terms & Conditions
Classification By Analogy 421
Classification of Articles 420
Classification of Articles (Hazardous) 420-1
Classification of Combined Articles 422
Classification of Commodities Tendered in Displays 423
Collect On Delivery (C.0.D.) Shipments — No Service Provided 430
Collection of Charges — See General Terms & Conditions
Collection of Charges - Export Shipments 771
Collection of Charges, Late Payment Fees — See General Terms & Conditions
Collection of Charges - Third-Party Billing 429
Collection of Charges, Time Frame — See General Terms & Conditions
Combination of Rates 436
Combined Atrticles, Classification of 422
Construction Site & Other Limited Access Locations, Pickup or Delivery 440
Corrected Bills of Lading 362
Credit Card Payments 721
Cross-border Administrative Fees 484
Cubic Minimum Charge 616
Customs Brokerage Handling 482
Customs or In Bond Freight. 480
Customs or Sufferance Warehouse Handling Charges 484
Dashes between Rate Scales; Application of Rates 164
Debris Removal 680
Definitions 110
Delivery, Appointment/Time Definite 486
Delivery of Freight Bill Prior to Delivery of Shipment 485
Delivery Service, Consignee Specific Charges 760
Delivery Service, General (Sorting and Segregating) 750
Delivery Service, Ground 758
Delivery Service, NYC Metro, Washington CD Metro and Surrounding Areas 759
Delivery Service, Sundays and Holidays 754
Delivery to Air Terminal 517
Density Minimum Charge 611-1
Determining Effective Pricing Provisions 382
Detention - Vehicles with Power Units 500
Detention - Vehicles without Power Units 501
Disposal of Packing Material, Debris, Trash 680
Diversion - Motor to Air Transportation 517
Diversion, Reconsignment or 820
Diversion, U.S./Mexico Border 822
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SUBJECT ITEM
Equipment 520
Equipment, Special Pickup or Delivery 959
Equipment Rates 597-1
Exclusive Use and Control of Vehicle Or Doubles Trailer 525
Export or Import Shipment Requirements At The U.S. - Canadian Border 550
Export Shipments, Prepayment or Collection of Freight Charges 71
Extra Labor - Loading or Unloading 560
FAK Application 565
Fines, Overweight 994
Flatbed Service 959
Forklift Service 560-1
Freeze Protection 810
Freight, All Kinds and Exception Ratings - Application 565
Freight Bills (Addition) 360
Freight Bills (Exception) 360-2
Freight Bills, Presentation of — See General Terms & Conditions
Fuel Surcharge, Computation and Application of 161
Governing Law — See General Terms and Conditions
Governing Publications 100
Ground Pickup or Delivery Service 758
Guarantee of Charges 770
Handling Commodities at Positions Not Immediately Adjacent To Vehicle 566
Hazardous Materials or Dangerous Goods, Transportation of 973
Heavy Commodity, Loading or Unloading (Para. 9) 750
High Cost Delivery Surcharge 757
Holiday Delivery 754
Identified Shipments, Properly 555
Import Shipment Requirements At The U.S.- Canadian Border 550
Impracticable Operations — See General Terms & Conditions
In-Bond Freight 480
Indemnification — See General Terms & Conditions
Inside Delivery - Handling Commodity at Positions Not Immediately Adjacent of Vehicle 566
Liability Limitations 780-1
Liftgate Service 758
Liquor Shipments 577
List of Participating Carriers 105
Loading Allowance, Conditions 315
Loading, Extra Labor 560
Loading, Heavy or Bulky Commodity (Para. 9) 750
Loading, Partial (Stopoffs) 900
Loading By Consignor - Unloading By Consignee 578
Marking or Tagging Commodity - Changing Markings or Tags. 580
Maximum Charge 595
Maximum Liability 780-1
Maximum Shipment Size, Equipment Rates 597-1
Maximum Weights - VOL 596
Maximum Weights - Pup or Trailer 597
Minimum Charge - Absolute 615
Minimum Charge - Density 611-1
Minimum Charge - Household Commaodities or Personal Effects 610
Minimum Charge on Class A or B Explosives 612
Minimum Weight per Piece 997
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SUBJECT ITEM
National Parks & Other Remote Locations, Pickup or Delivery 756
Non-Application 151
Notification Prior To Delivery 485-1
NYC Metro Delivery Service 759
Order Notify, Bills of Lading 430
Overcharge/Undercharge Claims — See General Terms & Conditions
Over-Dimension Commodity 670
Overweight Fines 994
Packing Material, Debris, Trash, Removal and/or Disposal of. 680
Pallet Allowances, Conditions 315
Paper Invoice Service 722
Partial Loading or Unloading, Stopoffs 900
Partial Prepayment 778
Paying Party on Shipments To Exhibitions, Fairs, Etc. 776
Payment of Charges — See General Terms & Conditions
Payment of Charges; Presentation of Freight Bills and Collection of Charges 427
Permits, Special 740
Pickup or Delivery Service, Construction Sites & Other Limited Access Locations 440
Pickup or Delivery Service, Ground 758
Pickup or Delivery Service, Impracticable Operations — See General Terms & Conditions
Pickup or Delivery Service, National Parks & Other Remote Locations 756
Pickup or Delivery Service - Non-Business Hours 754
Pickup or Delivery Service, Residences 751
Pickup or Delivery Service, (Sorting And Segregating) 750
Pickup or Delivery Service, Trade Shows 753
Pickup or Delivery Service, US Domestic and Canadian Islands 755
Pickup Service, Ground 758
Post Office, Shipments Consigned To 882
Precedence of Rates (Pricing) 765
Precedence of Rules 766
Prelodge Charge - Delivery of Freight Bill Prior to Delivery of Shipment 485
Prepayment or Collection of Freight Charges- Export Shipments 71
Prepayment or Guarantee of Charges 770
Prepayment - Partial 778
Presentation of Freight Bills and Collection of Charges — See General Terms & Conditions
Pricing Provisions, Determining Effective 382
Priority of Pricing - Order of Precedence 765
Product Launch and Other Time Definite Delivery Services 486
Prohibited or Restricted Articles — See General Terms & Conditions
Properly Identified Shipments 555
Protection Against Freezing 810
Puerto Rico — Shipper’s Export Declaration 779
Quotation of Estimated Charges 160
Radioactive Waste Materials, Transportation of 973
Rate/Route - Hawaii, Puerto Rico or the Virgin Islands 175
Reconsignment or Diversion 820
Redelivery 830
Reference to Tariffs or Portions Thereof 845
Refund and Incentive Refund Discounts - Application of 765-3
Refusal of Shipment 520
Released Value Shipments, Rating of 42
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Released Value - Used Machinery or Parts; Used Electrical Equipment Group; and Used 780-1
Agricultural Implements or Parts (Sec. 3)
Reporting Charges On: Alcoholic Beverages & Tobacco Products or Cigars 850
Residential Pickup or Delivery 751
Restricted Articles — See General Terms & Conditions
Returned Checks, Charge for 720-1
Returned Undelivered Shipments 865
Reweigh and Weight Verification, Shipment 992
Roadside Deliveries 870
Rounding of Fractions 564
Sealing of Trucks 880
Secured Shipment Divider Service/Bulkhead 881
Shipment Refusal 520
Shipments Consigned To U.S. Postal Dept. 882
Shipment Measurement and Cube Verification 991
Shipment Reweigh and Weight Verification 992
Single Shipment Charge 885
Sorting and Segregating/Special Handling (Para. 5) 750
Specific Account Pricing, Application of 166
Special Charge Waivers, Application of 155
Special Pickup or Delivery Equipment 959
Split Pickup and Delivery (Stopoff) 900
Statements of Charges (Addition) 360
Statements of Charges (Exception) 360-2
Stopoff for Partial Loading or Unloading 900
Storage 910
Storage at Facilities Used By Terminal in Winnipeg, MB 910-1
Substituted Service 920
Sunday Delivery 754
Tax, Transportation, Intrastate Shipments 975
Terminal Cross-Dock Handling 960
Third-Party Billing, Collection of Charges 429
Third-Party Logistics Providers 115
Time Definite Delivery and Product Launch 486
Trade Show Pickup or Delivery 753
Traffic Fine Assessment 741
Trailer Furnished but Not Used 985
Transfer of Lading 959
Transportation Management Services 860
Transportation of Hazardous Materials or Dangerous Goods 973
Transportation Tax, State of New Mexico 975
Types of Rates - Application of 765
Unclaimed/Abandoned Commodity 980
Undelivered Commodity 345
Undercharge/Overcharge Claims — See General Terms & Conditions
Unloading Allowances, Conditions 315
Unloading, Extra Labor 560
Unloading, Heavy or Bulky Commodity (Para. 9) 750
Unloading, Partial (Stopoffs) 900
Unloading By Consignee 578
US Domestic Islands, Pickup or Delivery 755
Used Commodities Liability (Used Machinery) 780-1

LTL SERVICES

Page | 44



LTL SERVICES -

ArcBest

ARC 111-E
Return to TOC
SUBJECT ITEM
Vehicle Furnished But Not Used 985
Warehouse Service (Advance) 986
Washington DC Metro Delivery Service 759
Waterborne Traffic: General Provisions and Charges 988
Weight, Minimum per Piece 997
Weight Receipt, Certified 993
Weight Verifications, Shipment Reweigh And 992
Weights - Overweight Fines and Related Expenses 994
Weights - Gross Weights 995
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Summary of Frequently Used Special Service Charges

Special Service Charges Item
Advancing Charges 6% of amount advanced; minimum charge of 110.00 300
Arrival Notification and Special Handling 60.00 per shipment, including appointment (at no additional charge) 485-1
Bills of Lading, Freight Bills and ltemized information as a prerequisite for payment will be subject to a 360
Statements of Charges charge of 18.00 for each document or copy
Certified Weight Receipt 45.00 per certified weight receipt per shipment 993
Collect On Delivery (COD) Shipments — No | No service provided 430
Service Provided
Construction Site/Limited Access P/U or 12.00 per cwt; 160.00 minimum and 500.00 maximum per shipment 440
Del
Customs or In Bond Freight 5.25 per cwt; 160.00 minimum and 500.00 maximum per shipment per 480

trailer. For the boroughs of Manhattan, Brooklyn, Queens and the Bronx,
charges are 10.50, 225.00, 850.00, respectively.

Delivery of Freight Bill Prior to Del of No charge for this service. See item for additional considerations. 485
Shipment
Detention - Vehicles With Power Units 55.00 per vehicle per 15 minutes; 65.00 minimum. See item for 500
determination of allowed free time.
Detention - Vehicles Without Power Units 24 hour free time. 175.00 per day for additional 24 hours. See item for 501
additional time periods.
Disposal of Packing Material, Debris, Trash | 80.00 per shipment 680
Diversion-Motor To Air Transportation Unloading and reloading: 130.00 per half hour per man, min. 145.00 517
Delivery to air terminal: 19.50 per cwt, minimum charge of 145.00
Exclusive Use Vehicle or Doubles Trailer See item for charges and application. 525
Export or Import Shipment Requirements Unloading, handling and loading: 5.70 per cwt, min. charge of 32.51. 550
at the U.S.- Canadian Border Storage: 4.35 per cwt, 21.97 per shipment per calendar day, subject to
minimum of 77.48 per shipment
Flatbed Service 13.00 per cwt, 425.00 minimum and 1050.00 maximum per shipment per 959
piece of special equipment.
Forklift Service 260.00 per shipment per trailer 560-1
Ground Pickup or Delivery Service 10.50 per cwt; 195.00 minimum and 475.00 maximum per occurrence* 758
Hazardous Materials/Dangerous Goods See ltem for charges. 973
Inside Delivery-Handling Commodity at 14.50 per cwt. 145.00 minimum and 1450.00 maximum per occurrence®. For 566
Positions Not Immediately Adjacent to the borough of Manhattan, charges are 32.00, 170.00, 1600.00, respectively.
Vehicle
Liability Limitations An additional charge of 3% of the requested excess coverage, subject to a 780-1
minimum charge of 82.00. See item for non-domestic shipments.
Liftgate Service 10.50 per cwt; 195.00 minimum and 475.00 maximum per occurrence* 758
Loading or Unloading, Extra Labor 145.00 per man per hour (1 hour min.) 8 am-5 pm Mon-Fri 560
250.00 per man per hour (1 hour min.) 5 pm-8 am Mon-Fri
250.00 per man per hour (750.00 minimum charge) Saturday
Marking or Tagging Commodity 6.75 per package, minimum charge of 95.00 580
Over-dimension Commodity 185.00 per shipment containing one or more articles that => 8’ but < 11’ in any dimension 670
300.00 per shipment containing one or more articles that=> 11" but < 14’ in any dimension
385.00 per shipment containing one or more articles that = > 14’ but <20’ in any dimension
750.00 per shipment containing one or more articles that = >20" but <=27 in any dimension
Pickup/Delivery Service - Non-Business See Item for charges. 754
Pickup/Delivery Service, Special 13.00 per cwt, 425.00 minimum and 1050.00 maximum per shipment per 959
Equipment piece of special equipment.
Reconsignment or Diversion See Item for charges. 820
Redelivery 14.50 per cwt; 125.00 minimum and 600.00 maximum per occurrence®. 830
Minimum charge of 145.00 on order notify
Residential Pickup/Delivery 12.00 per cwt; 160.00 minimum and 500.00 maximum per shipment. 185.90 751
minimum for zips 70001 — 70499.
Secured Shipment Divider Service 350.00 usage fee, 145.00 per hour per man to install temporary stowing components to 881
safely transport a shipment.
Single Shipment Charge 50.00 per shipment rated at less than 500 Ibs or as a minimum charge 885
Sorting and Segregating/Spec. Handling (Para. 5)[ 1.75 per package, minimum charge of 140.00 750
Stopoff for Partial Loading/Unloading 420.00 per each stop 900
Storage 6.00 per cwt; 50.00 minimum per day; 150.00 minimum per shipment. 910
Maximum charge per day per vehicle of 350.00
Time Definite Delivery - On, By or Between | See item for full details. 486

* When one shipment requires multiple trailers, application of fees is per shipment per trailer.
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GOVERNING PUBLICATIONS ITEM 100

This tariff incorporates the following tariffs and by their supplements or successive issues, except as otherwise
provided.

KIND OF TARIFF ISSUING AGENT AND TARIFF SERIES

Classification, Governing STB NMF 100
Commaodity Classification for Exempt Commodities ARC 100
and General Exceptions to the NMFC
Mileage Guide HGB 100
Direct Service Points Internet Site
(arcb.com)
LIST OF PARTICIPANTS ITEM 105

The company participating in this tariff is ArcBest Il, Inc. (ArcBest®) and the service providers selected for use in
arranging less-than-truckload services through ArcBest.

DEFINITIONS ITEM 110
The following definitions shall apply only to less-than-truckload shipments:

1. The term “terminal,” “facility,” Service Provider’s freight terminal” or “carrier's freight terminal” or “service center”
means Service Provider’s facility at which commodity shipments are ordinarily loaded to or unloaded from
linehaul vehicles.

2. The term “import” or “import traffic’ means any traffic with a foreign country origin.
3. The term “export” or “export traffic” means any traffic with a foreign country destination.

4. Except as otherwise provided, the terms “Mode 1,” “Mode 2,” “Mode 3,” “Mode 4,” “Single Line,” “Points Served
Direct,” or “Joint Line,” as used herein or in tariffs governed by this tariff, are defined as follows.

Mode 1 - Shipments originated and delivered between points shown as direct service points.

Mode 2 - Shipments originated at a point shown as a direct service point and delivered to the consignee at a
point not shown as a direct service point.

Mode 3 - Shipments originated at a point not shown as a direct service point or received from a connecting line
carrier and delivered to the consignee at a point shown as a direct service point.

Mode 4 - Shipments originated and delivered to points not shown as direct service points.

Single Line - Service for shipments moving as defined under “Mode 1” above.

Points Served Direct - Points listed as a direct service point on ArcBest Il, Inc.’s Internet site (www.arcb.com).
Joint Line - Service for shipments moving as defined under “Mode 2” or “Mode 3.” Pricing applicable to “joint-
line” shipments does not apply on Mode 4 shipments unless specifically provided.

5. For shipments moving under provisions subject to rates listed in ltem 130 herein, minimum charge (MCHG),
less-than-truckload (LTL), any quantity (AQ), and LTL volume (VOL) are defined below:

A. Minimum charge (MCHG), less-than-truckload (LTL) or any quantity (AQ) apply only in connection with
shipments which move under rates subject to minimum weights of 20,000 pounds or less.
B. LTL Volume (VOL) apply only in connection with shipments moving on rates stated in units per type of
equipment.
In the event provisions make reference to a minimum weight greater than 20,000 pounds and rates listed in ltem
130 are shown to be applicable, the 20,000 pound rate in these tariffs at the minimum weight specified will be
applied.
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6. For shipments moving under provisions subject to rates other than those listed in Iltem 130 herein, minimum
charge (MCHG), less-than-truckload (LTL), any quantity (AQ), and LTL volume (VOL) shipments are defined
below:

A. Minimum charge (MCHGQG), less-than-truckload (LTL) or any quantity (AQ) apply only in connection with
shipments which meet each of the following conditions:

(1) Shipments moving under rates subject to minimum weights of less than 20,000 pounds.

(2) Shipments effectively occupying less than 2250 cubic feet of line-haul equipment space.
(“Effectively occupying” and “cubic feet” are further defined in Paragraph 14, herein.) Provisions of this
sub paragraph will not apply in connection with shipments moving on full (not reduced) class (not
exception) rates and will only apply when specific reference is made hereto.

(3) Shipments not moving on rates stated in units per mile or rates per type of equipment.

B. LTL Volume (VOL) apply only in connection with shipments meeting any of the following conditions:

(1) Shipments moving under rates subject to minimum weights of 20,000 pounds or more.

(2) Shipments effectively occupying 2250 cubic feet or more of line-haul equipment space. (“Effectively
occupying” and “cubic feet” are further defined in Paragraph 14, herein.) Provisions of this sub
paragraph will apply only when specific reference is made hereto.

(3) Shipments moving on rates stated in units per mile or rates per type of equipment.

7. The terms “Prepaid” and “Collect” mean:

A. A prepaid shipment is one in which the charges for transportation services rendered at the request of the
shipper, including charges for any special services performed at the request of the shipper, are to be paid
by the shipper.

B. A collect shipment is one in which the charges for transportation services, including special services
rendered at the request of the consignee, or requested by the shipper for the consignee, are to be paid by
the consignee.

8. The terms “Outbound Prepaid,” “Inbound Collect,” “Outbound Collect,” and “Inbound Prepaid” mean:

A. Outbound Prepaid means Mode 1 or Mode 2 prepaid shipments originating from a facility of the shipper
for whom the special tariff provisions, (i.e., rates, discount, percentage expression, etc.,) to be applied are
named.

B. Inbound Collect means Mode 1 or Mode 3 collect shipments delivered to a facility of the consignee for
whom the special tariff provisions, to be applied are named.

C. Outbound Collect means Mode 1 or Mode 2 collect shipments originating from a facility of the shipper for
whom special tariff provisions, to be applied are named.

D. Inbound Prepaid means Mode 1 or Mode 3 prepaid shipments delivered to a facility of the consignee for
whom the special tariff provisions, to be applied are named.

9. The term(s) “Specific Account Pricing,” “Account Pricing,” “Named Account Pricing,” “Named Shipper Pricing,”
“Account Code Pricing,” “Special Tariff Provisions,” or similar words mean rates, charges, tariff or contract
provisions that are restricted to apply only for the identified account.

The reference to rates, charges, tariff or contract provisions herein include, but are not limited to, various forms
of pricing provisions that result in charges higher than, equal to or lower than those resulting from application of
full (unaltered) class rates.

10. Refund, deduct, incentive refund and incentive deduct discounts are defined:

A. Refund discounts are those discounts described by the use of the term(s) “refund,” “claim,” “abstract,” “off
bill” or similar words when no part of the discount is to be shown as a deduction on the freight bill. Incentive
refund discounts apply similarly, but are further described by use of the term(s) “incentive,” “volume
incentive,” “threshold,” “per shipment” or similar words. Off-bill discounts/refunds and the party to whom
they are paid will be disclosed on the copy of the freight bill presented for payment.

B. Deduct discounts are those discounts which result in a reduction in the charges on the freight bill. Incentive
deduct discounts apply similarly, but are further described by use of the term(s) “incentive,” “volume

incentive,” “threshold,” “per shipment” or similar words.
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11. The terms “effectively occupying,” “effective occupancy,” “effective cube,” and similar terms, refer to the line-
haul equipment space required to transport a shipment. Unless otherwise specified, “cubic feet” of a shipment
will mean “effective occupancy” of that shipment.

Effective occupancy in cubic feet shall be determined by multiplying the greatest (most extreme) straight-line
dimensions of length, width and height of space the shipment occupies in inches and dividing the total by 1,728
cubic inches (one cubic foot). All fractions under one-half inch will be dropped, all fractions of one-half inch or
greater will be extended to the next full inch. Subject to the following minimum dimensions:

i. Height: A minimum vertical dimension of eight (8) feet shall be used to determine the cube of the shipment
when top loading of like commodity is precluded because of:

A. the nature of the shipment, including conditions which inhibit top-loading or which would pose a hazard
of damage to commaodity or its packaging;

B. packaging or lack of packaging used

C. palletization in “pyramided,” “rounded off,” or “topped off” fashion;

D. specific instructions by the shipper in the form of a bill of lading notation, including instructions to avoid

top-loading or double stacking; and/or
E. the height of the shipment when it exceeds 60 inches.

i.  Width: If the extreme width dimension of a shipment is six (6) or more feet, a minimum width of eight (8)
feet will be used to calculate effective cubic occupancy.

iii.  When a shipper prohibits the carrier from utilizing any part of a trailer by means of installing Secured
Shipment Dividers, bulkheads, partitions, blocking, bracing or any other means, the measurements used in
determining the cubic requirements of the shipment will be: Height of 106 inches; Width of 96 inches;
Length, use the linear distance from the inside front of the trailer to that portion of the partition, blocking,
bracing, etc., nearest the rear of the trailer

If shipment dimensions are not available, the minimum dimensions for height and width as outlined above will
apply for each individual piece in determining the effective occupancy of the shipment.

For the purpose of determining NMFC density-based classifications, the dimensions of articles will be calculated
in accordance with Section 8, Item 110, NMFC 100 Series.

12. The terms “Zip Zone,” “Zip Code Prefix,” “Three-Digit Zip Code,” etc., mean the first three characters of the
postal code (including the Canadian postal code, if applicable) assigned to a particular point.

13. The term “intermediaries,” “intermediate” or “intermediary” means a broker, freight forwarder, third party logistics
provider, shipper or consignee agent, non-vessel operating common carrier, indirect air carrier, ocean freight
forwarder or otherwise who for a shipper or consignee arranges services with ArcBest or through its service
providers.

14. The term “personal effects” or “household goods” as used in connection with transportation means property
used or to be used in a dwelling, when a part of the equipment or supply of such dwelling, and similar property if
the transportation of such effects or property is arranged and paid for by the householder, except such term
does not include property moving from a factory or store, other than property that the householder has
purchased with the intent to use in his or her dwelling and is transported at the request of, and the
transportation charges are paid to the carrier by, the householder; or arranged and paid for by another party.

As to the foregoing definitions, references to the singular includes the plural and vice versa. Where appropriate,
defined terms herein include the lower and upper case letters, e.g. “services” or “Services,” or “pricing quote” or
“Pricing quotes.”

THIRD PARTY LOGISTICS PROVIDERS ITEM 115

If you are an Intermediary and not the beneficial owner of the property or personal effects tendered for the shipment
or services, you hereby represent an