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ArcBest Carrier ABF Freight Announces 2018 Load Team
¢ Exceptional dock workers from service centers across the U.S. honored

FORT SMITH, Arkansas, January 11, 2018 — ArcBest® (Nasdaqg: ARCB), a leading logistics company with creative
problem solvers who deliver integrated solutions, is pleased to announce that its less-than-truckload carrier ABF
Freight® has named its 2018 Load Team, an elite group of freight-handling professionals from service centers
throughout its North American network.

The 2018 ABF Freight Load Team members and their service centers are: Tony Abitia, Pico Rivera, California;
Chester Barr, Atlanta, Georgia; Brock Brogdon, Dallas, Texas; David Brol Juarez, Aurora, lllinois; Mark Buroker,
Dayton, Ohio; Eli Carbonell, Miami, Florida; Don Carrick, Winston-Salem, North Carolina; Rob Hayes,
Minneapolis, Minnesota; Stewart Hennion, Allentown, Pennsylvania; Mike Kennedy, Carlisle, Pennsylvania;
Steve Labonte, Enfield, Connecticut; Jim Lewis, South Chicago, lllinois; Jon Lucas, Portland, Oregon; Ben
Mascaro, Salt Lake City, Utah; Dean McFarland, Tulsa, Oklahoma; Brian Neuner, Louisville, Kentucky; Jason
Patti, Albuguerque, New Mexico; Dan Peoples, Kansas City, Missouri; and Kevin Teague, Chattanooga,
Tennessee.

“Our Load Team members are an excellent representation of what makes us an industry leader in cargo
handling,” said Andy Upchurch, ABF Freight vice president — Service Center Operations. “ABF employees,
including our Load Team members, are known for providing superior customer service that includes a daily
commitment to deliver freight damage-free and on time, along with a great experience for our customers.”

ABF Freight Load Team members are chosen based on their safety records, their involvement in the Quality
Process, their personal integrity and their ability to load trailers in an optimal fashion. ABF Freight established
its Load Team in 1994 to honor outstanding performance and draw upon dock employees’ expertise regarding
dock procedures, training and equipment.

ABOUT ARCBEST

ArcBest” (Nasdaq: ARCB) is a logistics company with creative problem solvers who have The Skill and the Will® to
deliver integrated logistics solutions. At ArcBest, We'll Find a Way to deliver knowledge, expertise and a can-do
attitude with every shipment and supply chain solution, household move or vehicle repair. For more
information, visit arcb.com.
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