
9

214 Transportation Carrier
Shipment Status Message

ST Transaction Set Header
Segment Element Description Length Comments
ST 01 Transaction Code 3/3 214

02 Transaction Set Control Number 4/9

B10 Beginning Segment for Transportation 
Carrier Shipment Status Message

Segment Element Description Length Comments
B10 01 ArcBest Pro Number 1/30

02 Shipment ID 1/30 Provided in the B204 of the 204 if used
03 ArcBest SCAC Code 2/4 Matches the B202 of the 204 if used. ArcBest uses 

a variety of SCAC codes based on business types:
LTL ABFS
Truckload MOLY | ACBH | ABMQ
Managed Transportation ABNT
Dedicated ABFY
Expedite PTWT
Intermodal - ABMF
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L11 Business Instructions and Reference 
Number

Segment Element Description Length Comments
L11 01 Reference Identification 1/30

02 Reference Identification 
Qualifier

2/3

N1 Name
Segment Element Description Length Comments
N1 01 Entity Identifier Code 2/3

02 Name 1/60
03 Identification Code Qualifier 1/2
04 Identification Code 2/80

N3 Address Information
Segment Element Description Length Comments
N3 01 Address Information 1/55

02 Address Information 1/55

N4 Geographic Location
Segment Element Description Length Comments
N4 01 City Name 2/30

02 State or Province Code 2/2
03 Postal Code 3/15
04 Country Code 2/3
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LX Assigned Number
Segment Element Description Length Comments
LX 01 Assigned Number 1/6

AT7 Assigned Number
Segment Element Description Length Comments
AT7 01 Shipment Status Code 2/2 See Notes below

02 Shipment Status Reason Code 2/2 X12 Standard Codes Used
03 Shipment Appointment Status 

Code
2/2 See Notes below

04 Shipment Appointment Reason 
Code

2/2 X12 Standard Codes Used

05 Date 8/8 YYYYMMDD
06 Time 4/8 HHMMSS
07 Time Code 2/2

Note:

Our base status code offerings are listed below. More status codes are available upon request for most
service lines. Please contact ArcBest EDI for more info.

AT7*01 Status Codes:

X3 Arrived at pick-up location
AF Carrier departed pickup location with shipment 
X6 En-Route to delivery location 
X1 Arrived at delivery location 
D1 Completed unloading at delivery location 

AT7*03 Appointment Status Codes:

AA Pick up appointment date and/or time
AB Delivery appointment date and/or time
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MS1 Equipment, Shipment, or
Real Property Location

Segment Element Description Length Comments
MS1 01 City Name 2/30

02 State or Province Code 2/2
03 Country Code 2/3

MS2 Equipment or Container Owner and 
Type

Segment Element Description Length Comments
MS2 01 Standard Carrier Alpha Code ArcBest uses a variety of SCAC codes based on 

business types:
LTL ABFS
Truckload MOLY | ACBH | ABMQ
Managed Transportation ABNT
Dedicated ABFY
Expedite PTWT
Intermodal - ABMF

02 Equipment Number

L11 Business Instructions and Reference 
Number

Segment Element Description Length Comments
L11 01 Reference Identification 1/30

02 Reference Identification 
Qualifier

2/3
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SE Transaction Set Trailer
Segment Element Description Length Comments
SE 01 Number of Included Segments 1/10

02 Transaction Set Control Number 4/9
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Example 214:

ST*214*186200001~
B10*100012345*123456789123*SCAC~
L11*123456789123*CR~
L11*123456789123*BM~
L11*1234567891234567*SI~
L11*123456789123*BN~
L11*ZZ*TLR~
N1*SH*SHIPPER*72*SHIPLOC~
N3*123 MAIN STREET~
N4*FORT SMITH*AR*72903*US~
N1*CN*CONSIGNEE*72*CONSLOC~
N3*456 MAIN STREET~
N4*FORT SMITH*AR*72903*US~
LX*1~
AT7*AF*NS***20230627*1058*LT~
MS1*FORT SMITH*AR*US~
MS2*SCAC*UNKNOWN~
L11*1*QN~
SE*19*186200001~


